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BmecTo npeancnoBua: «3a4em mHe email-mapKeTuHr?»

Mpexae Bcero, email MapKeTUHT - 3TO He NPOCTOI peKNaMHbIU KaHan, 1 ero
3pdEeKTUBHOCTb HE MONYYUTCA N3MEPUTb TONIbKO NOKazaTenem ROl nnam gpyrum
nokasaTtenem.

Email-mapKeTUHr - 3TO NOCTpOEeHMe JoBEPUA MEXKAY Ballen KOMNaHWEN U BaWIMMU
KNIMEHTaMM.

MmeHHO NosToMy Henb3s cYnTaTb 3PPEeKTUBHOCTb email-mapKeTuHra Kak
COOTHOLLEHWE BNIOMKEHHDIX CPeACTB U Nosy4YeHHOoM Npmbblan. bnarogapsa cucteme
email-mapKeTuHra Bbl NOAy4MTE TO, YTO HE MOXKET BaM AaTb HU OAMH APYron cnocob
MapKeTMHra, a UMeHHO 06paTHYIO CBA3b OT K/IMEHTa.

[laxKe 3HaA, CKONbKO 3aKa30B Bbl NOY4YUIM NOCAE NpoBeAeHUA PACCbIJIKK, NONb3a OT
BaWnMX Nnncem euie He NOZIHOCTbIO BUAHA.

MocTpoeHne AoBePUA - 3TO He BbICTPbIM U CNOXKHbIMA NPOLLECC, NO3TOMY BOT YTO Y BacC
N3MEHUTCA C PACCbIIKOWN:

e BbipacTeT KOANMYECTBO NOBTOPHbIX 3aKA30B;

e [loBbICUTCA YPOBEHb Y3HABAaEMOCTM Ballero bpeHaa;

e YBE/IMYNUTCA KONMYECTBO NPAMbIX 3aX040B Ha Ball CauT;

e Bawwn KANEHTbl HAYHYT CaMM BaM NMCaThb.
«lMpomawKka» HauyMHaoLwWwero

MHOro HalwKnx KAMEHTOB BOCMPMHUMAOT email-paccbinkm KaK ele oaAnH cnocob
peKnambl KOMNAHUK, HANPUMED, KaK KOHTEKCTHAA peKkiama. Paszocnan nucem Ha 100
y.e, Nnony4un 3akasos Ha 200 y.e, BOT 1 xopowlo.

I'IpquTaB 3Ty CTpaTernto, Bbl CMOXKeETE Ha4aTb NMPaKTUKOBATb O6LLI,€HI/I€ C KJIMEHTAMMWY,
4yTObHbI OHU CaMMU npuxoannam K Bam, eCaim Mm 310 HY>KHO.

Y Bac BO3HUKHYT BOMPOCHI MO KOHTEHTY B 3TOM MaTepuasne, Bbl MOXeTe 3a4aTb
Bonpoc npenogasatento Akagemuu Npogatowmx Nucem, Ha*kas KHOMNKY «3aaaTb
BONPOC» BHM3Y Nt060M cTpaHuLbl. OTBET Ha Ball BONPOC NpMAET BaM MO NoyTte B
TeyeHunun 24 yacos.
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LLar 1. Habupaem 6a3y

Bo-nepBbix, Bbl CTapaeTecb M HapabaTbiBaeTe 6a3y KAMEHTOB. Bbl MX 3HAETE, Bbl C
HUMK PaboTanm Ny Bac y»Ke ecTb NpPeacTaB/eHne Apyr o gpyre.
Tenepb HY»KHO NOAAEPKMBATL O6LLEHME.

Y 00HOU Hawel KnueHmku, Maputbi u3 M8aHo80, bb11 0YeHb NPUBKUTbHBIL
bU3HeCc-NPOUECC — NPEANOXEHUE NOSICO8 NOCIE NOKYNKU.

Leno 8 mom, 4mo 0bbI4HO 8 €€ Maza3uHbl 00eX0bI N0SICa HUKMO HE NOKynar, 8
OCHOBHOM OXUHCbI, caumepa u briy3ku. Yepes mecsy nocrne noKynku MeHeoxep
0b38aHuUBan KNUEHMOo8, Komopble Kynuru OXUHCbI U npedsazal Nosic K 3mum
OXuHcam. MHoz0a nonydanocs dobpams 0o 10 ewieli 0151 HO8020 3aKasa.

Koea0a 3aka30e cmaro 6onble, MapuHa Hayana comHesambcs, 0by4amsb elye
00H020 MeHedXepa Unu nonbimambCs asmomamu3upogams nPOUCXo0sulee.
[MTonyyunock, 4Ymo mosnbko 380HOK eli 0bxodurcsi 0o $5, ecnu meHedxep
pa3zoseapusan bosnbuwe 21 muHymsi— 0o $10.

Hoamomy MapUHa pewursia asmomamu3suposamse NPoUecc 8 pacchliKe.

[Tocne HanucaHusi nucbMa u HacmpoUKu nonadaHus 8CeX KIIUEHMOo8 8
UniSender, paccbinka eli 06xodumcsi 6 $10 8 mecsiu.

Y Bac ToXe eCTb KANEHTbI, KOTOPbIM HE0bXxo0AMMO HanoMuHaTb o cebe. Bbl moxkeTe
NnocTynuTb, Kak MapuHa Uan nonbiTaTbca cobpaTb 6a3y nobonblie. BoT oTkyaa y Bac
noasuTtca 6asa:

e 3arpyskKa Bcex cBoux KameHToB B UniSender;
e HacTpoMKa aBTOMAaTUYECKOro NonagaHuA KINEHTOB;
e Co3gaHue popm NOANUCKM Ha CaunTe.

Bce 3Tm warun mol paszbepem ganolue.

NMNomHUTe, NCbMmam BCe PaBHO — OTMNpPaBAAeTe Bbl €ro O4HOMY YeN0BEKY UK
MUNNITNOHY. IJTO TO, YEero HUKOraa He CMOXeT meHeaxXep.
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LLar 2. 3arpy3uTte cBoux KnmeHTtoB B UniSender

Y Bac y»Ke ecTb JaHHble K/IMEHTOB — Tenepb HYXHO UX 3arpy3unTb B cepBuc. Kak aTto
caenatb B UniSender no 3ToM cCbi/Ke.

Bam HY»KHO 3arpy3unTb, Kak MOXHO 60/bLLE AAHHbIX O KIMEHTE U NOKYMNKEe, Mbl
norosop1m 06 3Tom, Koraa byaeT roBOPUTb O CErMEHTALUM.

UHTerpupymnte UniSender u CRM nau CMS

BoT Bbl 3arpy3unu cBoto 6a3y KIMEHTOB, HO TeMNepPb HYXKHO cAenaTb Tak, YTobbl 6a3a
NOCTOAHHO OblNa aKTyaNbHOMN.

Kak ato caenatb:

1. HaHATb yenoBekKa, KOTOPbIN pa3 B Heaento byaeT 3arpykaTb Balwy 6a3y B
UniSender;

2. HacTpouTb MHTErpaumio ¢ BallMm CaliTOM.

PasHuMUa B aBTOMaTn3aumm — 100 KAMEHTOB B A€Hb MOXHO 3arpy3uTb U BPYYHYIO, HO
€C/I1 UX CTAHOBUTCA 60/blUE, TO OYEHb JIEFKO YNPOCTUTb Cebe KM3Hb C MOMOLLbIO
NHTerpaunu.

CNOXKHO 1N UHTErpPUpPOBATbCA?

B UniSender ectb 60/1bll0OE KONIMYECTBO FOTOBbIX PeLeHU A1a pa3HbIX CUCTEM.
HaiTtu peweHune ana ceoero canta nnm CRM MOXHO NO 3TOM CCbIIKE.

Kpome Toro, Bbl MOXeTe HacTPOUTb 060N TUM MHTErpauum ¢ nomoubto API.

3apervctpuposatbea B UniSender _


http://www.unisender.com/ru/account/register/?utm_source=books&utm_medium=whitepaper&utm_campaign=im
https://docs.google.com/forms/d/1c4Pd_kzSUO0GDv40C_lmL0j2eHHo7jVZQm4P8cbARKA/viewform
https://docs.google.com/forms/d/1c4Pd_kzSUO0GDv40C_lmL0j2eHHo7jVZQm4P8cbARKA/viewform
http://www.unisender.com/ru/blog/2013/07/как-залить-свою-базу-подписчиков-в-unisender/
http://www.unisender.com/ru/integration/

LLar 3. Co3paute popmy noganumuckm

Korga Bbl co3ganu 6a3y KAMEHTOB U pellnnu, Kak byaete ee 06HOBNATb, camoe
Bpems NoAymaTb O NPUBIEYEHUM HOBbIX KIMEHTOB.
Kakue 6biBatot popmbl nognmucku?

EcTb KOMNaHWK, KOTOPbIE AENAtOT Ha CBOUX CaliTax BOT TaKyto popmy:

MNognucarLcA HA HOBOCTH

MognucaTtecA

OTBeTbTe cebe camum — Bbl bbl NOANUCANUCH HA TaKyto popmy? CKopee Bcero Ball
oTBeT - «/la 3a4yem MHe 3mo HA00?».

BoT Tak 1 c nognnckon. HUKTO He «KyNWUT y Bac C10Ha», eCaum Bbl NPOCTO byaeTe
npeanaraTb OT4aTbh Bam AeHbrn. PakTUYECKM — 3Ta Gopma NOAMNUCKN BbiLLE TOBOPUT:
«Omoatime mHe ceoli email, 4 6y0y Ha He2o Ymo-mo NpPUCLIAAMbY.

YT106bI NOAM NOANMCLIBANNCH, BAM HYXHO cO34aTb pOpMy NOANUCKU, KOTOPAnA YTO-
TO Nnpeanaraet. Eciv Bbl nocMoTpuUTe Ha GOpMy NOANUCKU C 3TOM CTOPOHbI, TO
BHE3aMHO OKaXKeTCcA, YTO eCTb MHOTO BO3MOXHOCTEM NOMYYUTb OT Ye/I0BEKa ero
afipec u cornacue nosy4aTtb OT Bac NMCbMa:

1. KHonkKa co BcnabiBatowen popmon «CoobLmnTb O NOABIEHUN TOBaApay;
2. KHonKa co BcnabiBatowwen popmoit «CoobmTb, Koraa LeHa ynaget»;

3. ®opma — «HanucaTb 3aABKy» nnm «OcTaBuUTb popmy»;
4

NocagoyHaAn CTpaHuUa, rae MOXXHO CKa4aTb 6p0|.u+opy, KHUTY, MmaTepmnan,
aHANUTNYECKNM OoT4eET, C60pHMK peuenTtoB UMEHHO ONA 3TOM MYNbTUBAPKMH,

5. ®opma noabopa Yero-nnbo (Hanpumep Typa UaM NaKeTa ycayr).
Hanpumep, BoT popma noagbopa Typa:

3axkaszaTth noabop Tvpa

He TpaTbTe Yachl, AHW, HEASNW HA NOMCK TYPOE!

OTI'IPEEH:TE 2aABKY, H CNeUHANWCTEI BCE CASNAKT 2a Bac!

CHOMbKO X04Y NOTPaTHTE?

10 20 30 000 p. ] 50

PacwupeHtas BEpous
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Moii ropoa;

l'opog eelneTa:

Kyza emen:

Ha=amo Tvpa:

Kmace oTerna:

Eto egeT:

Moxenanmmg:

KoETakTen

fApocnasns
Kunp Hurocks
260214 AnuTentHocT
o 5 @ 4 3t 28 M msuss
¥ ESpOCbI ¥ O=TeH

Jarena GyAST OTNPAENSHE B AreHTCTES MoCHED

Ho 1 o Knaccuueckux popmax mbl He 3abyaem:

1.

2.
3aKOHOAATeNbCTBA);

CDopN\a NnoANMCKU Ha aKUUwu;

BmkadWwar | gas CTAHLHA MET D W

T

¥ | moucH

<DopN\a NOoANMUCKU Ha KOHTEHT (CTaTbM, HOBOCTU PblHKa, obHoBNEHME

dopma noAnucku Ha yBegomneHus (HoBble cTaTbu B bs1ore, coobuieHme o

KOHLepTax Ntobumoi rpynnbl, cobpaHma Knyba no nHTepecam).

MponanTecb No 3STOMY CMUCKY U NoAyMaiTe, Kakne 13 3TUX GOopMm Bbl MOXKeTe
NoCTaBUTb Ha cBoeM canTe. He 6oiTech caenaTb HECKONbKO, pa3Be MOXKET bbiTb

MHOFO NOAMUCYNKOB?
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OdopmneHune popmbl NOANUCKHU

YT106bI NONYYUTL MAKCUMYM OT GOPMbI NOAMUCKM:

1. [ob6asbTe B dopmy Ha3BaHWe, KOTOPOE bbl Bblaensno ee. «kHogsocmu om
KOMMaHUU A» CNMWKOM npueBLlleecsa HasBaHue. Mpuaymalite «ocoboe»
Ha3BaHue, Hanpumep, « CKUOKU, 0m Komopbix 60aUM Kowenéx;

2. [ob6asbTe B GOpMy MOTUBUPYHOLWMI NOANNCATLCA TEKCT, HANPUMEP, «XHMUMe
HO KHOMKY U rosay4yume rnuceMo co ceoell CKUOKOU yxce yepes 2 MUHYymMbl»;

3. ,ﬂ,06aBbTe nosie umAa noagnnUcCvYnKa, 3To NpmUroanTcAa Bam B pacCCbl/iKax;

4. KHonKa nokasblBaeT, YTo YesioBeK nosyyaete (BMecTo «lMoanucatbca» MOXKHO
MCNo/sib30BaThb «[oNy4YnTb KYMOH» UAn «CKayaTb KHUTY»);

Bbiaenute ¢opmy NoANUCKM LBETOM — OHa AOJIXKHA BblAENATLCA Ha CalTe;
6. [obasbTe 60oHYC B dopme NoannUCcKu.

Kak cozgaBaTtb ¢opmy noanuckm B UniSender B 3TOM NOLWIAroBoOM MHCTPYKLINMN.

Mpumep Takon popmbil:

o \
702
‘ 4 MoAy4u GecnAaamHbild KynoH
Ha HepeaAbHble ckugku!

MoAnWIMCE Ha PACcChINKY M y3Hai
O CKMAKaxX Ha Halu nyywne Tosapbi!

Kak K Bam obpalyarbca?

‘ Baenvne BaLle Ms ‘
! BBEAUTE Ball e-mail

dopma BblLLE He ABNAETCA MAealbHOM, XOTA NPeBPaLLaeT B NO4NMCYMKA KaXKa0ro 66
nocetutena canta. Hag atoh opmoint MOXKHO elle MHOro paboTaTb, yAy4llaTb U
ONTMMMU3MPOBATL ee ganblie. Ho oHa yXKe NPMHOCUT NOAMNUCKU U 3aKa3bl C
PacCbINKM.

YTO MOXKHO NpPeanoX1UTb 3a NOANUCKY

Mbl pekomeHayem npeanaraTb Aogam B popme NOAMMUCKU KaKoM-To 6oHyc. ITo
yBennunaet adpdeKTUBHOCTb GopMbl. Jltoam Nt06AT YTO-TO NoAy4YaThb.

BoHycom moKeT bbITb:

® CKMAKa Ha NepByto NOKYMKY;
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ANCKOHTHAs KapTa;
6ecnnaTtHas 40OCTaBKa;
nHbopmatepuanbl (Hanpumep, bpolutopa, 0630p, MHCTPYKLMA);

obyyatowme matepuansi.

BOoHycOm MOXeT NoCNyXKuTb AaxKe NnepBoe NMCbMO, eCIN Y Bac, HaNnpumep,
oby4yatowmi Kypc nam nonesHaa nHpopmayms.

YTOo MOXKHO cnpalwuBaTtb B popme NoaNUCKKU?

Obuwee npaBuao: «4em meHbLLe Nnonen, Tem 60/blue BEPOATHOCTb, YTO K/IMEHT ee
3anonHUT». Ho ecTb HeobxoaMMbIN HABOP AAHHbIX:

1.
2.

Email;

Nma.

YT0 eLLe MOXKHO CNPOCUTD:

5.
6.

fopoA NPOXKUBaHUA;

Kakue nnucbma 4yenoBeK Xo4yeT nNosy4aTb? (Hanpumep, HOBOCTHbIE,
aKLMOHHbIEe, HOBblE NOCTYNAEHUA);

Kakue ToBapbl MHTEpPECYIOT (Hanpumep, KOMNboTepbl, TenedoHbl, bbiIToBas
TEXHWKA, TOBapbl AN A0MA);

Mon;
Bo3spacr;

Bo3pacTt pebeHka (ecnu Bbl NpogaeTe AETCKME TOBAPbI).

Mo HaWMM gaHHbIM A06aBAEHUE KaXKA0ro NonsA B popme yMeHbLIAET KOMYECTBO
noanucyumkoB Ha 5%-30% npoueHToB. osaTomy onTUManbHO 2-3 nonA.

LLar 4. Pasamectute popmy noanmncKm Ha camre

Ha cTtpaHuue HoBocTel, 0630p0B;
Ha cTpaHuue akuuis;

Ecnun y Bac ecTb ToBapbl NOA 3aKa3 UM CKOPO NOSBATCA — C MOMOLLbIO GOPMb
COOOLWUTL O NOABNEHUMU;

Ha pop-up okHe (Takne popmbl umetoT KoHBepcuto 10-40%, To ectb 13 100
Yye/I0BEK, KOTOpble 3alan K Bam Ha canT 10-40 3anonHAT dpopmy. Cornacmrecs,
TaK Bawa 6a3a HaNoONHUTCA OYeHb BbICTPO);

© Ha BCnJ/JiblBatowem npu 3axoge noceTuTens Ha caﬁTe;

© Ha BCn/blBakOWeEM Mpu BbiXxoae 13 camTe.

Co3spatb popmy B UniSender mokHo 3aechb (ybeamTech, YTO Bbl 3a/10TMHEHbI B CBOM
aKKayHT).
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LLlar 5. PeaHumupyem 6a3y

Y Bac ecTb 6a3a agpecos. TaK KaK 3TO BalUW KAMEHTbI, TO Bbl BNaJeeTe O HUX
HEKOToOpPOoW MHPOPMaLMEN.

e Bbl 3HaeTe, YeM OHU MHTEPECOBANMUCH
e Bbl 3HaeTe, B KAKOM OHU pernoHe
e Bbl NpMmepHO 3HaeTe NPUYMHY, MO KOTOPOM OHU HEe Kynuau y Bac.

Ecnu Bbl He BnageeTe 3TOM MHPOPMAUMEN — 3HAYMUT, Bbl UM Kynnau 3Ty 6asy, nam
He gymanu 06 email-mapkeTuHre. Tak Kak B NepBOM C/ly4yae, Bam nNpuaeTtca
nonpouwatbca ¢ UniSender, To noroBoprm o BTOPOM.

Yuctum 6asy

Yaansem HecyuwiecTeylowme agpeca

[Ona Hayana ncnonb3yem becnnatHyto nporpammy Mail List Validator. OHa
nosBonAeT otceaTb npumepHo 20% «HenpaBUIbHbIX» agpecos.

3aTem BbluMLLL@EM poneBble agpeca: root, info, support, no-reply. Takue agpeca
Mano KTO UCNONb3YET A5t IMYHOTo 06LeHUs.
OTtnpaBnsem NnpobHble MasneHbKue NapTum

UniSender aBTomaTn4eCcKM NPUOCTAHOBUT BaLLy PACcCbl/IKy, €CIM MHOFO ntoaen byayt
Ha Hee ¥KaNoBaTbCs UKW NOYTOBbIE CEPBUCHI ByayT OTNPaBAATL ee B cnam. ITo
03HayvaeT, YTo 60/1blLas MaccoBan PaCChl/Ika MOXKET NOBPEeAUTb PenyTaL MM Ballero
[lOMeHa — 1 nocneayouwme nucbMa byayT nonagatb B CNam.

MosTOMy He CTOUT PUCKOBATb — AyyLle NPU NePBOM 3anMBKe 6a3bl OTNPABAATb
napTuu no 1 Tbica4ye nucem.

TaK Bbl 0b6e3onacuTte cebss OT MOMEHTA/IbHOTO nonagaHunAa No10BUHbLI BallnX NMMCEM B
cnam U noao3peHna JOMeEHa.

MoOXHO yBeNMYnUTb A0 5 TbiCAY, HO TaK PUCK NONagaHuA B cnam Bo3pacTaer.

TectnpoBaHue

B npowuecce TaKoOM OTMPaBKU Bbl CMOXETE NPOBEPUNTb, HACKOJ/IbKO AGVICTBGHHO Bawle
peaHnmaulmMoHHOE NMUCbMO, €ro 3arn1iaBune U TEKCT.
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NMuwem peaHMMmauMOHHOE NUCbMO

Cunbl ntobomy nucbmy gobaBnseT nonagaHue B LLEJIEBYIO ayAUTOPUIO U ee
npo6semy. To, YTO Mbl Ha3biBaEM Pe/IeBaHTHOCTD.

[aBaliTe NpoBegem MasieHbKUIM TecT.
Kakoe coobueHue sac uHmepecyem bonbuie:

1. Konuyecmeo npopbisog mpyb 8 xunbix domax 803poc Ha 6%, ecnu
cpasHumb ¢ 2013 20dom.

2. BbI monume cgoux cocedeli, nomomy 4mo y eac npopsano mpyby.

BTopoe coobuieHne 6osiee «BONHUTENbHOE, BCE MOTOMY YTO OHO KacaeTcs
HenocpeacTBEHHO Bac.

Ecnu Bbl BygeTe peaHMMMPOBATb AHOPEKCMKA HA YTEHME PACCHIIKK O MOXYAAHUU — Y
BaC HMYero He nonyuuntcs. C Apyron CTOpoHbI, B NpakTuke UniSender ectb cayyai,
Korga NMcbMo ¢ abcoNTHO NPOCTbIM Ha3BaHMeEM «Jupekmopy
obweobpazosamenbHo20 npednpuamusa» Habupano 84% npocmoTpa — NPOCTO
NMOTOMY YTO NMOMNAZAN0 B ayAUTOPUIO.

Mo3TomMy B Halem peaHMMaLMOHHOM NMCbMe Mbl Byaem OpUEeHTUPOBATLCA He Ha
OTKPbITUA U KJNKKU, @ Ha KOIMYECTBO NPUBNEYEHHOMN KHYXKHOM» ayANUTOPUMN.

YTo Nnucatb B peaHMMaLMOHHOM NUCbMe:

e KakK 310 nucbmo KacaeTca nonyyarena? Yenosek Kynun y Bac 6penok?
Hanuwute 06 3TOM He ManeHbKMM WPUEGTOM B KOHLLE MUCbMA, @ HECKO/IbKO
pas, C CaMoro Hayana 1 *KUPHbIM BblaenuTe.

=\ MHbopmauuto o Hawem ycrogHom bpesoke unu mobom opy2om
/av\Mg . moeape, MbI 3azpyxaem, kozda 3azpyxaem basy. A ecriu amu OaHHble

) €Ccmb, MO MbI 3anPOCMO MOXeM NoOCMagnsimb UX LU omnpagnisime
nucbMa mosibKo mem fto0sm, komopble Kynunu bpenoku. 06 amom
2080pUM 8 criedyrowem wage.

e KroBbiu noyemy nuwete? be3 3T0ro Bac AOJ/1XKHbI NOCblN1IaTb B CMam, NOTOMY
YTO Ha CaMOM penie Bale NMCbmo Cnam AnAa 3abmBLLEro 0 BaC KAMEHTA.

e MomeHTanbHOE NpeaNoXeHune, Ha KOTOPOeE JIerko COrnacuTbCA.

© Ecnu mbl He CTaBUM LLe/1b B MOBTOPHYO NPOAAKY, TO CTOUT NPeaNoXNTb
BallM TOBApPbl CO BCEMM NPUEMaMM NPOAALOLLMX TEKCTOB, KaK Yy Bac Ha
caunTe;

© EC/AM HaM Hy»KHa perynapHasa paccbl/ika — npegsiaraem To, YTo SIETKO
MOKeT NoNYy4YnUTb OT Hac Yenosek. Beab npoaath iPhone ¢ Haxpana He
NOAYYUTCA, @ BOT NPUNTU Ha AerycTaumio, B3aTb NPOOHMK, NpoYnTaTh
OT3blBbl — IETKO;
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e 3auyem YyezloBeKYy BaC YNTATb — KaKaA y HEro Bbiroga ot 3TOM PaccCblKy,
e CHATb BO3pa*KeHuA, KoTopble BO3HMKAIOT. Hanpwv\ep, HaMnmmcaTtb:

«Tol moxce 6ydewb c1amb MHe cnam?» - KameeHHO KAAHYCb, HUKaKo2o cnama. U
nyckal cCcbl/IKa OoMMuUCKU MeHA nokapaem. Kcmamu, oHa ecez0a byoem 8 KoHue
nucema (Kak celivyac), u ecsu 8ol Ha Hee Haxmeme, mo A 6osbue HU4e20 8aM He
Hanuwy.

e YT0 HYXXHO cgenatb, YTobbI 3Ty BbIroAy NOAYyYUTb. MHOrMe 06 sTom
3abbiBaloT. HanuwuTe YéTKo:

Haxmume Ha amy KHOMKY, Ymobbl HAYaMb M0sYy4amMs OM MeHS PACCHISKY.
nNnun

Haxmume Ha smy KHOTIIKY, Ymobebl 5 He nucan sam bosbue.
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LLlar 6. CermeHTUpynTeE 6a3y

CermeHTaLmMa — 3TO KaK HYXKHO NoaennTb Bally 6a3y, 4Tobbl NOAYYUTL
MaKCMMa/IbHYIO OTAauy.

Haw knueHm, Neopb U3 Mockebi, Oenan Maccosyro PacchIky No ceoum
knueHmam. Ho y He20 603HuUKna npobrema — 607bLIOL NPOUEHM OMNUCOK.
VIMeHHO omnucok, a He nonadaHusi 8 cnam.

Cenu pa3bupambcs U 80m 4mo okasanock — y Meops mazasuH 6enbs, 90%

mosapos — 05151 XeHWuH. CoomeemcmeeHHO, nUcbMa yxodunu ¢ co0epxaHuem
u 3aenasuem muna «AHOpel, Xxomume Hogble Koneomku? 3 napa 6ecniamHoy.
EcmecmeeHHo, cpedu My4uH makue nucbMa 8bI3b18asu 80/THY OMMOPXKEHUS.

[Mpocmas ceameHmauyus Ha MyXYUH U XeHWUH nomoana. XeHuwuHam yxooum
«Xomume Konzomkuy, Myx4uHam — «Kak maliHO y3Hamb, Kakol pa3mep
KO20moK y eawell nomosuHKUy. lonyqunu 3akasbl U 0m MyX4UH.

Cnatb 04HO NUCbMO Bcem — Hea(pPeKTUBHO.

3T0 Noaxon cnama — CNaTb KaK MOXHO 60nbLIEMY KONYECTBY NOAEN NPeaNOKeHne
«Ha aBOCb». BApyr Bam Hago NamATHMKM U3 rpaHnTa cemnvac nam opopmnenmne CPO.

Bbl }Ke 3aHMMaeTecb email-MapKETMHI'OM.

CermeHTauma He O3Ha4aeT, YTo HY>XHO B3ATb Bally 6a3y M nogennTb Ha ABa CrUCKa
— coBpemeHHble CePBUCHI PaCCblIZIKKN NO3BONAKOT AeNatb AUHAMUYECKNE CETMEHTDI.
Y10 TaKoe AUHAMUYECKNE CerMeHTbl:

1. Bbl gobaBnsere MHGOPMALMIO K KOHTAKTY (Hanpumep, ToBap, KOTOPbIN OH
KYMWA U AaTy NOKYMKK);

2. Mpwu co3gaHnm Bbl 3a4aeTe CerMEHTALMIO NO TOBapY, Hanpumep, AeTCKue
KOJIACKM, W AaTy NOKYNKW, Hanpumep, 1 mecau);

3. B nucbme npepgnaraeT ToBapbl AN AeTEN;

4. [UCbMO yXoaUT TONbKO 3TUM NtoaAaM. [leTCKue ToBapbl NpeasiaratoTca Tem, KTo
YXe NOKymnan y Bac AeTCKMe KONACKW. TaK KaK Bbl NpeasiaraeTe TO/IbKO AeTCKue
TOBapbl ANA MIAAEHLEB M YyTb NOCTaplwe, To byaeTt 6onblLue 3aKa30B — BeAb
K/IMEHT He ULLEeT TO, YTO eMy HYXKHO cpeum ropbl Balmnx TOBapos.

NTaK, cermeHTbl — 3TO Ta MHPOpMaLUA, KOTOPAA €CTb O NOANUCHUKE, C MOMOLLLIO
KOTOPbIX MOXHO NoaennTb 6asy.

Ceryac Mbl NOrOBOPUM, KaKMe AaHHbIE HYXKHbI, 4TOObI 6a3a 6bl1a MaKCMMaNbHO
NONE3HOMN.

Kakue cermeHTbI HY>XHbl ANA UHTEepHeT-Mara3dunHa:

® o/ nony4atens (My»KCKOW U KeHCKUI)
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e reorpadusa (onpeaennTe ropoaa, B KOTOPbIX *KUBET XOTA 6bl 7% BaLMX
NnoAnNnUCYNKOB);

® CYMMa NOKYMKM — Ha TPU KaTeropuu (Ao cpegHero Yeka, Ao 5 cpeaHMX YEKOB,
6onblue 5 cpegHUX YEKOB);

® KOJINYECTBO NMOKYMOK (Te KTO coBepluna 1 NOKyMnKy, Te KTo coBepLumn 2
MOKYMKMK, TE KTO coBepwna bonee 2 NoKynok);

® [aBHOCTb NOKYNKM (A0 1 mecaues, Ao 6 mecaues, 6onblue 6 mecAueB);
® [0 TOBapy:
© Ha3BaHWe ToBapa (Hanpumep, Google Nexus 4);

© KaTeropua ToBapa (Hanpumep, cMapTOH, pa3BMBaIOLLME UTPYLLIKK NN
6blTOBaA TEXHMKA);

O  XapaKTepPUCTUKKU NokynaTtena (pasmep oaexabl, NPUBANINUTENbHbIN
BO3pacT pebeHKa, MapKa aBTomobuns).

e 0 AeWCTBMAM KAMeHTa (moanmncanca Ha akuum A HOBOCTU, MOYYUA KapTy
NOCTOSAHHOTO K/MEHTA).

Cambliit NpubbINbHDbINA cermeHT 6a3bl

Camble ny4ylime BalK KANEHTbI COOTBETCTBEHHO 60/blUe 5 CpeAHUX YEKOB,
coBepwnam bonee 2 NOKyNoK 1 Kynuam Ao 1 mecaues. Mm HyXXHO paccbliaTb
NMCbMa Yalle BCero U ¢ CaMbiMM BbIrogHbIMU NPeaJioKeHUAMM.

CermeHTaLmMa O4eHb CUIbHO 3aBUCUT OT TeX AaHHbIX, KOTOPble Bbl BBOAMUTE, MO3TOMY
HYYKHO 3arpy»aTb BClo MHGOPMaLMIO:

L] ,ﬂ,aTbI (p,aTa 3dKa3a, AaTa ,EI,OCTaBKVI/I-(OF,EI,a BOCMNOJZ1b30Ba/iCA, AaTbl NOe34KU UIn
Kypca);

e HasBaHMe TOBapa UM YCAYTK, KaTeropuu, nogKkaTeropmuun (Hanpmumep, Typ B
Mpary — EBpona — Typ BbiIxogHOro gHA nan BebuHap «Kak nosbicutb Open
Rate» - email-mapkeTuHr — BebuHapbil).

o XapaKTepPUCTUKM KNNEHTa (A0NKHOCTb, BO3PACT, TUN AeATEeNbHOCTU, OTPaCb,
CTpaHa).

Kak cermeHTupoBaTb 6a3y B UniSender HallaeTe No 3TOM CCbIJIKE.

3auem cermeHTUpOBaTb H6a3y

Ans adpdeKTUBHOM PacCbiNKM caeayeT OTNpPaBAaTb KAK MMHUMYM 4 pa3HbiX TMCbMa
no 4 pasHbIM CErMeHTaM.

Mpumep:

AKYUOHHOEe nucemo ¢ 4 ceameHmamu:
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1. MeHwuHsbl u3 Kuesa
2. MeHwuHbl u3 YKpauHsl
3. MyxyuHebl u3 Kuesa
4. Myxc4uHbI U3 YKpauHsbl

B 3asucumocmu om nosa — npedsazaeme pasHbil Nopss00K mosapos
(803MOMHO Oaxce pa3Hblie wabaoHbl) u Oenaeme nepcoHANU3AYUI. 2 NUcbMa
«Ymo ebl nodapume ceoemy myxcyuHe Ha 23 ¢pespana?» + «Ecau eam
nooapunu Ha 23 ¢pespasnsa Hocku u bpumasy...» 6ydym agpchbekmusHel, yem
«Kynume nodapkKu k 23 ¢pespana» ro scel base.

lMouemy? lMomomy yumo 6onbwee Konuyecmao ndeli omkporom u bonowe
8epPOAMHOCMb y2adams, KAKUEe MOo8apbl HYHCHbI.

B 3asucumocmu om mecma HaxoxO0eHUS 4Yes08eKa MOXHO onpedenumb
8peMA U cmoumocCme docmasku.

Ewe oauH NAOC cermeHTaumMm — Bbl NOCbIZIaeTe MeHbLIE NMUCEM, HO OHM NPUHOCAT
BaM 60nbLUE OTKPbLITUN, TPAdMKA 1 3aKa30B. Hall KAMEHT, AHTOH, CMOT YMEHbLIUTb
Konunyectso nucem Ha 300%, npu 3TOM KONMYECTBO 3aKA30B HE NOHMU3MNOCD, A AaXKe
COXpPaHWUAN TeHAEeHUMIO pocTa Ha 4% B mecAl,
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LLiar 7. Co3panTte nucbma

EﬂarOAaPCTBeHHOE NMHACEMO

MuceMo No cBOpy OTILIBOB
ANA HOBBLIX KNWEHTOB

Up-sell n Cross-sell

TpaHzaKUHWOHHBbIE NHUCbMA

OnAa Tex, KTo PeaHuMaunoHHO2
Kakne nMceMa HYXHBbI AaBHO He Nokynan nucemo (1-3 wT.)
MHTEpHEeT-Mara3mHy

C AHem pompeHnn
MuceMa nozapaBneHMnA C npaszgHHMKaMH

C MMEHMHaMMH

Ana Tex, KTo MpuBeTCTBEHHOE
noanvcanca Ha (welcome) nuceMo
AKLMWH CeprKu aKUMOHHBIX NHUCEM

Camblii NpocToit ypoBeHb — C03A4aTb NUCbMA C NpeanoxeHnem. Hanpumep, 10
CaMbIX MOMYAAPHbIX TOBapa OCEHbIO 3TOrO roAa.

Ho TakoM noaxod mano 4em oTindaeTca oT 06bIYHOM peknambl — PaKTUYECKU Bbl
«KpUUMTE» BCEM O CBOMX TOBapaXx.

Ecnv BbI 3a4ymaauncb o emaiI-CTpaTerMM, BaM HYXHO NOCTpoeHUNE O6IJ.I,eHI/1FI C
KIMEHTOM.

JInuHo Bam, y KOro npoLue KynuTb TOBap UAM ycayry? Y yesnoBeka, KOTOpbIi
noAoLLeN K BaM Ha y1Le U NPeAsioXKUA KyNnTb yTior? Mam y Toro, KTo ¢ Bamu
obLaeTca yxe Hegento v rosoput: «Caylan, A TyT y3Han, 4To Tbl ULLELLb, Fae
CTMPA/IbHYIO MALLUHY KYNUTb...»?

BonbWKUHCTBO mo,u,eﬁ BbI6MpaeT BTOpOl‘;I BapUnaHT, MO3TOMY Bbl CaMW O0J1XKHbl CTaTb
TaKNM 4enoBeKOM A4 Ballnx I'IOKVI'IBTEI'IEVI.

DOna nocTpoeHun obLeHnA C KAMeHTaMM CO34alTe TaKue NMcbma:

1. npusemcmeeHHoe nucbmo (MMCbMO, KOTOPOE HaMpPaBAAETCA NOANUCYNKY
Cpa3y noc/se NognMCcKM Ha Bally PACcCbIIKY, B KOTOPOM MOXHO NPeasioKnTb
CKMAKY Ha NOKYMKY Uan 6oHyc) — oTnpasBnAaeTca aBTOMaTUYeCKKN nocne
noAanucku;

2. 6nazo00apcmeeHHoe nucbmo (MMCbMO, KOTOPOE HaNPaBAAETCA KAUEHTY nocne
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3aKa3a) — B TAKOM NUCbMe OT UMeHU AnpekTopa nMbo pykoBoauTens otaena
npoAa Bbl 6/1arogapuTe KANeHTa 3a To, YTO BbIbpan MMEHHO Bally
KOMMNaHUIO — OTNpaBAAeTcs aBTOMaTUYECKN NOoC/e 3aKasa;

3. nucemo 014 cbopa om3bi808 (MMCbMO, KOTOPOE HaNpPaBAAETCA KNUEHTY
06bI4HO Yepes Hegento nocne bnaroAapcTBEHHOro NMCbMa, U B KOTOPOM OT
MMEHMU TOrO ¥Ke AMPEKTOpPA Bbl MPOCUTE OCTaBUTb OT3bIB O KOMMNaHUK 60 B
dopme, NMMbO Ha Nparicarperatope, MO0 B COLICETAX) — OTNPaBAAETCA
aBTOMATMYECKMU, KOraa NOHATHO, YTO YENOBEK BOCMO/1b30Ba/ICcA (Hanpumep,
nocse goCTaBKu TenedoHa Uan Heaento Nocae NOAYYEHUN KHUTU);

4. nucbmo-0onpodaxa (NMCbMO, KOTOPOE HaMNPaBAAETCS KAMEHTY, KyNUBLLEMY
onpeaeneHHbIn ToBap, Hanpumep, Benocunes, ¢ NPeaoKeHnem KynuTb ewe
3aLNTY) - OTNPABAAETCA aBTOMATMYECKM Ha ONpeae/ieHHbIN AeHb nocne
NOKYMKW;

5. peaHumayuoHHoe rnucemo (045 KAnueHmos) — Yepe3 MecsL,, NOAroAa AN rog,
nocne nokynku (0T MUMeHN PyKoBOAMUTENA OTAENa NPOoAaXK UK AUPEKTOPA Bbl
CnpallMBaeTe, NOYEMY KANEHT YXKe ro, HUYero y Bac He NOKynaeT u
npepnaraeTe emy CKWAKY Ha onpefeneHHble ToBapbl, BOHYC MW AOCTaBKY
6ecnnaTHy0) — OTNPaBAAETCA aBTOMATUYECKU;

6. peaHUMayuoHHoe rnucbmo (019 NOONUCYUKO8) — OTNPABAAETCA, EC/IN Bbl
cobupaeTe 6a3y 4aBHO M HMKAK HE HAaMOMMHANU KANEHTY O cebe yiKe rog unm
6onblue. Bbl HaNOMWHaeTe NOAMNUCYMKY, OTKYAA Bbl €r0 3HaeTe U YTo byaeTe
paccbinaTtb — OTNPABAAETCA OANH Pa3 BHa4ase PacCbl/iKu;

7. I'IUCbMO-I'IO3ap06fI€HU€ — COAepPHUT no3gpasneHne ¢ NnpasgHUKoOM. Mo»HO
no3apaBuTb:

1. c UMeHMHamM (NUCbMO, B KOTOPOM Bbl NO34paB/sieTe YeN0BEKA C AHEM
AHrena n npegnaraete emy nmbo 6oHyc MM6O CKMAKY NpPU NOKYMKe
CeroaHA) — oTnpaBAseTCcA aBTOMATUYECKU;

2. C AHEeM poXKaeHuA (ecnum Bbl 3HaeTe 3Ty AaTy, TO MOXKeTe No34paBuUTb
yesioBeKa BOHYCOM MM CKMAKON) — OTNPaBAAETCA aBTOMATUYECKM B
KOHKPEeTHYIo AaTy;

8. aKYuoHHOoe rnucomo (yHMBepCcanbHOE NUCbMO B YHMKA/IbHOM KOPNOPaTUBHOM
wabnoHe B KOTOPOM Bbl ByaeTe aHOHCMPOBATb aKLMN KOMMNAHUKM cpeam
NoANUCYMKOB) — PeaaKTUPYETCA NOA KOHKPETHYIO aKLMIO;

9. KoOHMeHmMHsle nucbma (NMcbma ¢ nonesHon nHdopmaumen gna Bawmx
KNMEHTOB M NOAMUCYMKOB) — rOTOBATCA NEPUOANYECKM.
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YT10 Nnucatb B NUCbMaXx?

CnpocuTte ceba: «3auem n04AM UNTATb MOU NUCbMA? Y.

Ecnv Bbl AenaeTe akUEHT Ha aKLMOHHbIE NUCbMa U NpeaJ/iaraeTe Camyto HU3KYHO
LLEHY — TO ABHO pPUCKyeTe.

KaK TONbKO KTO-TO NPeasioxKUT MEHbLLYIO LleHY — MOKynaTenb YUAET K HEMY.
Mo3TOMy HYXKHO paccbinaTb TaKMe NUCbMA, KOTOpble toau byayT XKaaTb.

Kak ato caenatb?
MpuaepkmnBamnTecb npasuna 80% K 20%:
® B NMUCbMax A0/KHO bbiTb 80% nonesHoro ans untatena n 20% npoaaroLLero;
® CaMM NMUCbMa MOXHO YepeaoBaTb, Kak 4 NnMcbMa nosesHbix, 1 npoaatouLee.
Kakyto nonesHyo nHGoOpmMaL Mo MOXKHO NPUCbINATDL?
e OO6yvatlouwyo NuTepaTypy;

e CoBeTbl (TEXHOCOBETbI AN UHTEPHET-MarasMHa TeEXHUKWU, COBETbI NCUX0/10ra U
negarora Ana marasvHa AeTCKUX TOBapoB, PeLEenTbl, eCAU Bbl NpogaeTe
TEXHUKY ANA KYXHU U TaK Janee);

® AHOHCbI MHTEPECHbIX COBLITUA N HOBUHOK
e (00630pbl TEXHMKM UK APYTUX TOBAPOB;
e (CpaBHEHWA TOBAPOB NN YCAYT.

Mpumep:

Haw Knuenm, CeemnaHa u3 Kueea, 6nadenuya maza3uHa 0emcKux uepyulex,
80 spemA bepeMmeHHOCMU U 0eKpema 8esa «PaccblaKy-cepuan» - pas e
Hedes1t0 OHA nucasna NUCbMo 0 MOM, YMo Y3HAA HOB020, KOK 8blbupana
KOAACKU U U2PYWKU.

Kaxcdoe ee nucbmo 8bi3b180s10 MOAOHUMESbHYIO PEAKYUIO KAUEHMOo8
Ma2a3uHa u 0aeano 00 3% KoHeepcuu ¢ nucbma. 3amem CeemnaHa eeesna
a8MOMaMUY€ecKyo cepuro nUcem rno HarnoOMUHAHUIO O MOKYMKe « YUKAUYHbIX»
demcKux mosapos (nod2y3HUKo8, 0emcKo20 NUMAaHus) U KoHeepcus
nooHAnace Ha 93%.

lMpu amom, y maza3uHa yxce 6bia onblm 8eedeHUA MAKUX HAMOMUHAHUU,
Komopell He npuHec pe3ysabmamos.
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Kak A0/ KHbl BbIrA4eTb Balwu NnMcbma?

War 1. Npusegute None «OT KOro» B NOPAAOK

Paccbl/IKM fONKHbI ObITb C aApeca KOHKPETHOrO Ye/I0BEKA C JOMEHOM Ballei
KOMMaHuMW.

Hanpumep, lMemp MamoykuH Pyatochkin@company.ru

O6paTnTe BHUMAHWE, YTO KIUEHTbI A0/IXKHbI MOHATb, KTO UM nuweT. MOMKHO
no06aBUTb NPUCTaBKY Ha3BaHWE KOMNAHWKU, Hanpumep, lMemp - Company.

LWar 2. MpoaymanTe aBTOpPa PacCbi/IKu

Y paccbiniku 0653aTeNbHO A0/IKEH BbITb aBTOP.

KTo 310 ByZeT, pewaTb Bam. ITO MOXKET BbITb ANPEKTOP, PYKOBOAUTENb OTAENA
npoaax, MeHeaKep No NPoAarkam U T.4,. ITO MOMKET ObITb AaXKe BbIMbILL/IEHHbIM
NepcoHax.

Paccbiniky obsa3aTenbHo HYXXHO NoANuMCbliBaTb aBTOPOM, Harnnpmumep:

llemp lNamo4yKuH

pyKosooumesnob omoesna npooax KOMNaHuu

Lar 3. Npocnegute, uTobbl y Bawero nucbma 6bia NPU3bIB K AeACTBUIO

Bawe nucbmo anAa yero-To HaNMCaHoO U OTrnpaBJ/IEHO. |_|03TOMy Hanmwurte, 4YTO Bbl
XOoTUTE, yTObbI BaLL nony4yartenb caenan, Hanpmmep:

® OTBEeTbTE Ha 3TO NMUCbMO;
® 3aKaXuTe Yy Hac ToBap;
® OCTaBbTe OT3blB;
® BOCMNO/Ib3yUTECb CKUAKOW;
® nepenguTe Ha Hall CanT — CamMbll O4EBUAHbIN N NPABU/IbHBIN BapUaHT.
YnpocTtuTe ¥u13Hb BalleMy Noay4yaTento, eCM Bbl XOTUTE, YTOObI OH NepeLLen Ha
KOHKPETHYIO CTPaHULLy — NOCTAaBbTE CCbIJIKY Ha 3Ty CTPaHMLY.
LWar 4. Pa3bepurtecb co ccbizikamu. CKONbKO UX JONXKHO BbiTb B NUcbme?

Yem meHblLUe ueneBblX CCbIJIOK B MMCbMe, TEM 6onblue BEPOATHOCTb TOrIO, 4YTO
nonayyartesab BbINOJIHUAT TO LeNneBoe ,CI,EVICTBMG, KOTOpble Bbl OT HEFO XOTUTE.
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YT1o TaKoe uenesan ccbinKa?

LleneBas ccbiniKa — 3TO CCbl/IKa Ha TO AENCTBUE, KOTOPOE Bbl XOTUTE, YTODbI Ye0BEK
coBepwmna. Hanpumep, Bbl XOTUTE, YTOObI YE/TOBEK 3aKa3a Y Bac YaMHUK, 3HAUUT
CCbINIKa A0/IKHbI BECTM Ha KapTOYKY YalHMKa. CCbIZIKM Ha [1aBHYIO, Ha COLL.CETH, Ha
BawM ¢poTorpadmm BKOHTAKTE — He ByayT LuenesbiMu.

B naeane B nucbme fomkHa 6biTb 1 LeneBas ccbliKa, HO OHa MOXKeT bbiTb B
HeCKONIbKNX popmax:

AsUS
A502CARF-BCLOSO1D

3mo cxema pacnpedeneHusi Knukos no Lenesol cchike Ha
brioke mogapa. Ymobbi nonacmb Ha KapmoyKy mogapa, MOXHO
HaxXamb Ha:

o KapmuHky
3EEErpn 2 BBB rpH

o L] TeKcmoeyfo CCbIJ'IKy
T nporieccopas Intel Celeron o Kronky «KYUTby.

3mom npumep noka3bieaem, 4mo pasHble uesnesnle delicmeus
npusJIeKaom no-pasHoMy U He 8ceada 3mo 3agucum om opMbl
R CChIKU..

MNogpobHoe DI'II-1CEIH©

Ecnn y Bac B NCbMe HECKO/IbKO CCbINIOK, NO CTaTUCTMKE BONbLUNHCTBO
No/ib30BaTe/iel KNMKAT UMEHHO Ha NepBYo CCbiNKY. [03TOMyY CTaBbTe camyto
BA*KHYHO CCbI/IKY NepPBON.

MHTepECHO, KaK 3TO npaBuiao AEﬁCTBYET B aKUMOHHOM NUCbMe, B KOTOPOM 06bI4HO
HECKOJ/IbKO CCbINTOK:

AHmMoH u3 Camapel, 8nadeem UHMepHeM-Mma2asuHoM mesnegdoHos. OH paccelaaem,
8 MOM Yucse, AKYUOHHbIe NMucbMa.

KnuKku no mosapam 6 nepsom U 8MopoM 3KpaHe pacnpeodenstomcs rno
«UHMepecHocmu» moseapd. B mpemeem, 4emeepmom U NMAMOM 3KPAHE KAUKO8 Ha
QKUUOHHble mosapbl MUHUMYM 8 2 pa3 MeHblUe.
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LWar 5. Caenaitte TeKcT nonerye
Y10 Hapo caenaTb, YTObObI TEKCT Nerye YmTanca:

e BblgenaiTe BaxHoe (ABa-TpY C/N10Ba 3a pas, MHaye BblaeNeHuA TepatoT
BCAYECKUIN CMbICN);

e WNcnonb3ynTe ab3aubl. CNNOWHOM TEKCT CIOXKHO «3aX0TeTb» YNTATb;
e BblKMHbTE HEHYKHOE (KaK C/1I0Ba, TaK M Leble NpeaNoXKeHusa);

e lcnonb3oBaTb MapKnUpoBaHHbIE CMUCKN.

LLlar 8. «3acTtaBbTe» Atogein 3axoTeTb YNTATb BallU
nucbma

Kak HanucaTtb 3arnasue nNnUcbma, KOTOpPOE 3aXOTAT OTKprTb?

3agaya TemMbl — He nepeaaTtb CyTb MMCbMA, @ TONIbKO 3aCTaBUTb YMTATENA OTKPbITb
nucbmo. Mo3aToMy Tema A0NXKHA ObITb UHTPUIYIOLLENM, 3arafo4HOM, MHTEPECHOMN.

CpaBHUTE TpU TEMDI:
1. AHOpel, A Hawen MosbKO MpPU 8apPUAHMA KBAPMUpP, KOMopble 8bl MPOCusU
2. A celiyac Haw OupeKkmop cbecm KAacKy 2/108H020 UHMeHepa,
3. lapaHmuposaHHoO HadexHble keapmupsl om CK «MocCmpoiifom».

Ecnv yenoBeK ULWET KBapPTUPY, TO OTKPOET OH nepsoe. Ecam He uieT, To BTopoe. U
TO/IbKO BPOKEepPbl NEHNBO OTKPOIOT TPETHE.

MpocToit cnocob HayunTbCA NUCATb XOPOLLUUE 3aro/I0BKU
CyLLEeCTBYIOT KYCUAUTENNY 3ar0/0BKOB:

e Bonpoc (Kak cakoHomume 500 epuseH?, Ymo HyxcHo, Ymobebi nolimu 6 Noxoo,
[Oe 8bl 3a8Mmpa nosay4ume 60Kasa 8UHA HA XanA8y?);

® ApKKWe NpunaraTenbHble, B TOM YMCNE MOJTyYEeHHbIE U3 [NarosioB
(Bo3byxoarouwue yeHsl Ha macsao, Camblli onacHsle mesnegoHsl);

e uyucna (12 nydwux senocunedHbix mapwpymos, 3 A6510Ka no yeHe 00HO20);

® MpPUYMHbI, cNocobbl, 3Tanbl, NyTU, TPIOKKU U T.4. ([TpuyuHa omkazamscs om
saweao nocmasuwjuka so0bi, Cnocob HUKO20a He s1bicems);

® yKasaHue mecaua unu roga (Tonossie HoymbéyKku Hos16ps, camele
npooasaemsie KHuzu 2013 200aq).

B o4HOM 3arnaBum HY»KHO NPUMEHATb HECKOIbKO ycunuteneun cpasy. Hanpumep,
«Kak cakoHomumes 500 epuseH 8 AdWords 6 2013 200y ?» wnn «5 cnocobos
noay4ums O4yMeHHble Marnku».

3atem ,D,O6aBIIFIeM peneBaHTHOCTU 3aro/s10BKy, TO €CTb NMwem OPUEHTUPYACL Ha
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yenoseka. Hanpumep, «KAHmoH, 10 cnocobos, Kak ¢ nomow,bto sawezo iPhone
YKPAcmb MOMOUUK/»

Tembl nucem ob6a3aTenbHO HY>XHO TECTUPOBATb C NMOMOLWbIO MHCTPYMEHTA

UniSender Kak nposecTtu cnaut-tectupoBaHue B UniSender
MOKHO MPoYUTaTb

Yucto TeXHUYEeCKUM, HO BaXKHbliA MOMEHT
Tembl Balmnx nucem A0MKHbI 6bITb He 6onee 30-50 cMmBONOB.

Hanpumep, B npegblayiem npeanoxeHnmn 53 cumeona. Y Bcex NoYTOBbIX KIMEHTOB
eCTb OrpaHMYeHne Ha KOJINYECTBO CUMBOJIOB TEMbI, NO3TOMY TeMbl NoboNbLIE
NPOCTO He byayT 0TOO6pPaXKaTbCA KOPPEKTHO.

LLar 9. 3anycTtute aBTOMaTUYECKYIO CEepUto

lMocne TOro, Kak Bbl CO34a/11 BCe NUCbMa U pPeLLUUAIN, YTO OHM rOTOBbI K OTNpPaBKe,
HYXHO HAaCTPOUTb aBTOMATUYECKYIO CEPUIO MNCEM. Kak ato caenatb B UniSender no
CCbl/iKe.

CamMbli «NPOCTOM» CUEHAPUN:
o [1nA KANEHTOB:

o KaK TONbKO Ye/I0BEK Nomnan B CNUCOK KNMEHTOB — b6aaroaapcTBeHHoe
MUCbMO;

© Yepes 3-4 gHA — NUCbMO Mo cOopy OT3bIBOB;

© Yepes 7-10 gHEN — NUCbMO C NOJIE3HbIM KOHTEHTOM;

© Yepes 2 Hegenn — nepBoe NMCbMO-A0NPOAAXKM;

© Yepes 1 mecAl, — nepBoe peaHMMaALMOHHOE NMUCbMO;

© Yepes 6 mecAues - BTOpOe peaHMMALMOHHOE MUCbMO;

© Yepes 12 mecAues - TpeTbe peaHMMaLMOHHOE NNCbMO.
e /104 NoAnMCYMNKOB:

© KaK To/IbKO YesioBeK nonas B cNMcok — welcome (npuBeTcTBEHHOE
NUCbMO).

B Kakoe Bpemsa cnatb?

MpoBepsAs OTKPbIBAEMOCTb NMUCEM, Mbl YBUE/NN, YTO €CTb 3 NUKa, KOTAa OTKPbIBAIOT
60ONbLUMHCTBO NUCEM:

© 9-10y4acos;
© 14-15vyacos;
© 19-20 yacos.
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MHTepHeT-marasnHbl «LUIMPOKOro» npodunsa, Kotopbie NpoaatoT U TenedoHbl, U
Benocuneabl, U Kodbe, MOryT OTCbilaTb MUCbMa B N11060€e U3 NepeUncieHHbIX
npomeKyTkoB. CTapaliTechb BblAepKMBaTb OAHO BPpeMs, YUTOObl NOANMUCUYMKN KOaNn
OT Bac NUCeMm.

Bala uenesas ayauTopua MOXKET OT/IMYATbCA OT ayAUTOPUU UHTEPHET-
rmnepmapkeTos. ANA MHTEPHET-MarasuHoB «y3Koro» Npoduaa HyXHO TecTMpoBaTb
BpPEMS OTNPaBKMU 15 KOHKPETHOM ayauTopuun. Hanpumep, oCHOBHasA ayamTopumn
AETCKMX MarasMHOB — MaMmbl U Nanbl. Mosioable MamMbl 3a4acTyto HE XO4AT Ha
paboTy, a yTPOM 3aHATbI C pebeHKOM, MO3TOMY OTMNPAaBKY HYXKHO OCYLLECTBAATL B
obeneHHoe Bpems.

B KaKoW geHb Nyylue OTKPbIBAKOT?

® CO BTOpPHMKa MO YeTBepr.

Takue aHM oTNpaBKM 0ByC/IOBNEHbI CPAaBHUTE/IbHOM aKTUBHOCTbIO NO/Ib30BaTENEN B
NHTepHeTe — 60/IbLUMHCTBO NtoAeN NPOoBEpPAET NNYHYIO NOYTY Ha paborTe.

Kak yacto genatb paCCbIl'IKM?

e He yvaule 1 pasa B Heaento;
e He peke 1 pasa B mecsl, a TO KANEHTbI 3abyayT o Bac.

Bcerga MOXHO CNPOCUTL Y YENIOBEKA, C KaKOWM YacTOTOM emy NpUcbiNaTb NMcbma. Ho
He CTOMT 3TO Aenatb B Gopme NOANUCKN UAK nepBom nNucbme. CHavyana HyHo,
4yTOObI YENOBEK YBUAEN NONb3Y Ballei Paccbl/IKK, a 3aTEM y¥Ke AaBaTb Bblbop.

Coser

TeCTI/Ip\/I\;iTe YaCTOTY PACCbIZIOK CPpaBHMUBAA NMOKA3aTe/IM OTKPbIBAEMOCTU NMUCEM, U
OTMUCOK OT pPacCCbl/ZIKU.
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BmecTto nocnecnosua: TunudHble ownbkm email
MapKeTUHra

KynneHHasa 6a3a kKnneHTOB
HuKorga He nokynante 6a3bl ANA PaccblIOK nucem!

Takue paccbinikn abcontoTHo HeadpPEKTUBHbBI, MOTOMY YTO 3TN OAN HUYETO HE 3HAIOT
O BalLielt KOMMAHMKN N, COOTBETCTBEHHO, He ByayT OTKPbIBaTb BalLUM NUCbMA.

[a n 0 KaKom NOCTPOEeHUU JOBEPUA MOXKET UATU PeUb C HE3HAKOMbIM Ye/I0BEKOM.
NMucbma B KapTUHKaxX

MocmoTpuTe B CBOM AWMK «Cnam» B MOYTOBUKE... 3aMETU/IN TaM Ky4dy NMUCEM B
KOTOPbIX HET HN BYKBbI TEKCTA, @ MPOCTO KapTMHKA? BOT MMEHHO, NMCbMO — 3TO
NMUCbMO, B HEM AOJ/IKEH ObITb TEKCT — M CNam-OUABbTPbI TAKXKE TaK CYUTALOT.

KaK npaBuabHO BCTAaBAATb KAPTUHKMK MO 3TOW CCblJIKE.

OTnpaBKa TONbKO aKLMOHHbIX NUCEM

Moyemy-To cynTaeTCca, YTO eAMHCTBEHHOE, YTO CTOMUT OTNPABAATb KAIMEHTaM — 3TO
npeanoXeHne ¢ KapTUHKaMKM TOBAPOB YTO-TO KYNUTb. Mbl e Npu3biBaem Bam
nUcaTb «4YenoBeYeCcKmne NMCbMay, TaK HasblBaemble «MMCbMa Apyra», TakMe Kak
nUWyT Bam Apy3ba. NoAnncYnMKN 4OBEPAIOT TaKMM NMMCbMaM HaMHOTo 60blue, Yem
MUCbMaM C KapTUHKaMM.

Beab Apy3bA nUwyT Bam 6e3 KapTUHOK?
HeperynapHasa paccbinka

KaK 4yacTo Bbl NOMHUTE NtOAEN, C KOTOPbIMM NO3HAKOMUAUCH 2 roAa Hasaf U C Tex
nop He obwanmco?

I'quemy TOorga Bbl AymaeTe, 4To Ntoan Bac 3anomHmnun’? Camoe «NPUATHOE», YTO
caenaroT C HeOXKNA4aHHbIM MUCbMOM OT aBHO 3abbiToro mMmara3unHa, 3To yaanAr.
Y10bbI HE nonagaTb B CfamM HYXKHO peaHUMMNPOBATb BallKUX NOAMMUCHUKOB - eLle pa3
3HAaKOMMUTbCA.
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Yem Bam nomorKet UniSender?

O6yuyeHune email-mapkeTuHry

Bbl nonyyaeTe NoNHOUEHHOE 0byYeHne BeAEHMIO PacCbiNOK. B Kypce «AKagemumn
Mpoaatowmx MNMucem» Bbl AeTaNbHO 0byYaeTech BCemM GULLKAM U XUTPOCTAM email-
MapKeTUHra.

Bbl nonyyaeTe TEKCTOBbIE U BUAEO-YPOKMU, @ TaKKe NPUHUMAETE y4yacTue B
BebUHapax, Ha KOHKPETHYIO TeMy. Kpome Toro, 601blIoe BHUMaHME Mbl YAENAEM
MMEHHO NpPaKTUKe — Balla Paccbliika NPUHOCUT AEHbIN eLe B npoLecce obyyeHus.

YT106bl HaYaTb 06YYATHLCA M YYULIATb PACChIIKY — MPOCTO 3aPErUCTPUPYHTECH.

foToBblE pewweHna AN pasHbIX oTpacnei

e Email paccbiika Ana MHTEPHET-MarasanHoB

e Email paccbinika gna typmsma

e Email paccbinka ana nHdobusHeca

e Email wabnoHbl ana chepbl KpacoTbl U 340POBbLA

e Email paccbinka ana 6aHKa

e Email wabnoHbl Anga npoaaxku buneTos

CuMHXpOHMU3aumMa Bawero caita ¢ UniSender

O3apgaybTe NPOrpaMMUCTOB CMHXPOHM3aumen ¢ UniSender yepes API. 310
COKOHOMMWT BaM BPEMA U AEeHbIM, 3 TakKe obecneunt perynsipHoCTb PacCbliKMu.

Nnu coenalite 3To camum.

B UniSender y»ke eCTb MHO»XeCTBO rOTOBbIX BAPUAHTOB CMHXPOHM3ALLUM C
pa3nnyHbimu CRM, CMS 1 nHTepHeT-marasmHamu. Nwmrte cBon 34€ch.

TonbKo NpeacTaBbTe, Bbl HACTPOMIM CUHXPOHM3ALMIO OAMH Pa3 M Tenepb Pacchl/iKa
HauYMHAET NPMHOCUTb BaM AEHbIM NPaKTUYECKM 6e3 BMeLlaTenbCcTBa C Ballen
CTOPOHBbI.

TecTupoBaHuMe BaLLUX PACCbINIOK

CrpaTterns email-mapKkeTuHra BKAtoYaeT B ceba nocTtosiHHoe yaydyweHune. Nostomy
Bbl BCEr4a MOXKeTe NpoTecTUPOBaTb, KAKOM U3 3N1eMEHTOB Balliei PacCbl/IKU MOXKeT
paboTaTb apPeKTUBHEN. YTO MOKHO TECTUPOBATL M KAaK — HaWAEeTe NOo CCbIIKE.
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