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BmecTto npegucnosua: «3auem mHe e-mail
MApPKETUHI?»

Bbl y)Ke 3HaeTe MHPOPMALMIO, KOTOPAA MOMOXKET BaM YBE/IMUYNTb NPUObINbL. TONbKO
noyemy-To UTHOpPUpPYeETe ee.

Peub 0 TOM, 4TO NtoaM 0693aTenbHO ByayT NOKynaTtb. Beab y Bac ectb UcTopua
MOKYMOK KAMEHTA — U MO HEN MOXKHO Y3HaTb, YTO YenoBeKy To4HO 100% Hy»KHO.
BaHanbHbIN NpUMeEpP C NPUHTEPOM U KapTPUAKAaMM BCEM U3BECTEH, HO 3TO paboTaeT
W C APYrMMU TOBapamMu:

1.
2
3.
4. A ecnu caenan NoKymnKky KaKoro-To Hy»KHOro Bcerga ToBapa (Kode, cTupanbHbIi

Kynun iPhone — KynuT 1 yexon, 3apaaKy, NJIEHKY, HayLWHUKN.
Kynun Benocunen, — KynuT 3aWMTy, KOMNbIOTEP, LWIEM, OAEXKAY.

Kynun kopemawmnHy — 3a Kode bygeT npuxoanTb KaxKabin mecsl,

MOPOLLUOK, Namnepcbl) — TO TYT AaXKe rafaTb HeYero.

N ecnu oH KynuT He y Bac — TO 3TO OYeHb NJIOXO ANA 6M3Heca. ITo nepBasn NPUYMHA,
noYyemy BamM Hy»KHa paccbliiKka NUcem.



LLar 1. Habupaem 6a3sy

BO-I‘IepBbIX, Bbl CTapaeTecCb n Hapa6aTb|BaeTe 6a3y KNINEeHTOB. Bbl nx 3HaeTe, Bbl C
HUMMK paboTanm 1 y Bac y»Ke eCcTb NpeacTaB/ieHUe a4pyr O gpyre.

Tenepb HyXXHO NoaaepKmMBaTb obLeHMe.

Mo>XHO 063BaHMBATb MX, HO 3TO O3HAYAET, YTO HYKHO 0bycTpanBaTb 60/bLLION KON-
LEHTpP, cneguTb 3a ero apPeKTMBHOCTbIO, NpoBOAMTbL 0byyeHme nepcoHana. [a,
ONbITHLIN MeHeaKep MOXKeT bbITb 04eHb 3QPEKTUBHbBIM, HO CKO/IbKO K/IMEHTOB 3a
AeHb OH 06CNyXKUT?

Mcbmam e Bce paBHO — OTMNPaBASETE Bbl €10 OAHOMY YEN0BEKY UAU MUNIUOHY.

LLar 2. 3arpy3uTte csounx KameHToB B UniSender

Y Bac yXe ecTb AaHHble KNIMEHTOB — Tenepb HYXHO MX 3arpy3uTb B cepsuc. KaK aTo
caenatb B UniSender no 3101 cCblKe.

Nuterpupymte UniSender u CRM unu CMS

BoT Bbl 3arpy3unnu ceoto 6a3y KAMEHTOB, HO TEMEPb HYXKHO cAenaTh TakK, YTobbl 6a3a
NOCTOAHHO 6blNa aKTyaNibHOM. MOXHO HaHATb YeNI0BEKA, KOTOPbIN byaeT
nepuogMyeckm Bbirpy»aTb 6a3y, 06pabaTbiBaTb ee 1 3arpy»KaTb. Ho 310 YpeBaTo
«4enoBevyeckum GaKkTopom».

[O0pa3ao npoue ogMH pPa3 HaCTPOUTb MHTErPALMIO C BalLMM CaUTOM. TaKMM
obpasom, KaneHTbl byayT camu nonaaatb B 6a3y. J/llobon cepBuc e-mail paccbiiku
OONKEH MMETb TaKyt BO3MOXHOCTb C nomoLbto API.

Ho xopowue cepBuCbl UMeLOT eLle 1 6oablIoe KONMYECTBO FOTOBbIX peLleHrUn 411
pa3HbIX cucTem. YTobbl KAMEHT MOT NIETKO M BbICTPO MHTErpnpoBaTbcA. CYem 1 Kak
nHterpupyetca UniSender — MOXHO y3HaTb N0 3TOM CCbIJIKE.

HaBepHﬂKa, Tam eCTb 1 Balla CUCTEMaA.

LLar 3. Co3pante popmy noanuUcKu

Koraa Bbl co3ganu 6a3y KAMEHTOB U pPeLLnn, KaKk byaeTe ee 06HOBAATb, Camoe
Bpems nogymaTb O NPUB/IEYEHNN HOBbIX KIMEHTOB.

Y106bI NONYYUTH MAKCMMYM OT GOPMbI NOAMMUCKN:

1. [lo6asbTe B dopmy Ha3BaHWe, KOTopoe bbl Bblaensno ee. «kHogocmu om
KOMMaHUU A» CAULLIKOM Npueslleecs Ha3saHue. NMpuaymalite «ocoboe»
Ha3BaHMe, Hanpumep, «CKUOKU, 0m Komopbix 601Um Kowenéx»;

2. [lob6asbTe B GOpMy MOTUBUPYHOLWLMIA NOANNCATLCA TEKCT, HANPUMEP, «IHMUMe
HA KHOMKY U Mosay4yume rnucobMo co ceoell CKUOKOU yxe Yepes 2 MUHymel»;
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3. [obasbTe None uma NOANUCYUKA, STO NPUFOAUTCSA BaM B PACCbl/IKax;
4. Bblgenute popmy NOANUCKM LIBETOM — OHa [I0/IKHA BbIAENATLCA Ha caiTe;

5. [ob6aButb 6oHYC B dpopme NoAnmCKu.
Kak co3gasatb popmy nognuckm B UniSender B 3101 NOLWAroBo MHCTPYKLINN.

YTO MOXXHO NPeaNoXKUTb 33 NOANUCKY

Mbl pekomeHAayem npegnaratb At0gam B popme NoAnnUCKU Kakon-To 6oHyc. ITo
yBenmumsaet apPeKTUBHOCTb popmbl. Jlloan ntobAT YTO-TO NOAYYaTh.

BoHycom moxeT bbITb:
* CKWJKA Ha NepBYIO NOKYIKY;
* JIUCKOHTHasA KapTa;
e bHecnnaTHaA AOCTaBKa;
*  unHpopmatepmansl (Hanpmumep, bpolitopa, 0630p, UHCTPYKUMSA);

e obyyatowme matepuansl.

YTo MOXKHO cnpawmnBatb B popme NoanuUcKu?

Obuwee npasnio: «4em meHbLue noner, Tem 6osblie BEPOATHOCTb, YTO KINEHT ee
3anofHUT». Ho ecTb Heo6xoanMbI HAbop JaHHbIX:

1. E-mail;
2. Ima.

Y10 ewe MOXKHO CNPOCUTD:
1. Topoa NpoXnBaHua;

2. Kakue nnucbma 4enoBeK Xo4eT Nosy4aTb? (Hanpumep, HOBOCTHbIE,
aKLWMOHHbIE, HOBbIE NOCTYN/EHUA);

3. KaKue ToBapbl MHTEpecyoT (Hanpumep, KomnbioTepbl, TenedoHbl, bbIToBas
TEXHWKa, TOBapbl A41A AOMA);

4. Mon;
5. Bo3spacrT;
6. Bo3pacT pebeHka (ecnu Bbl NpogaeTe AeTCKMe ToBapbl).

Mo Hawmnm AaHHbIM A06aBNEHME KaXKA0ro Nonsa B popme YMeEHbLUIAET KONMYECTBO
noAnncyYnKoB Ha 5%-30% npoueHToB. [loaToMy ONTMManbHO 2-3 NonA.

LLiar 4. Paamectute popmy noanmncKmn Ha camte

* Ha cTtpaHuue HoBoOcCTeN, 0630pO0B;
* Ha cTpaHuue akuuis;

e Ecnuy Bac ecTb TOBapbl N0A 3aKa3 UM CKOPO NOABATCA — C NOMOLLbIO GOPMbI
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COOOLLUTL O NOABNEHUMU;

* Ha pop-up okHe (Takne popmbl metoT KoHBepcuto 10-40%, To ectb 13 100
4yeNIoBeK, KOTOPbIe 33N K BamM Ha canT 10-40 3anonHAT popmy. Cornacurecs,
TaK Balla 6a3a HaNnoONHUTCA OYeHb BbICTPO);

© Ha BCMJibiIBakoWwem Npu 3axoae NocCeTuTena Ha ca17|Te;
© Ha BCn/ibiBakoWeM npu Bbixoge u3 camTe.

CospgaTtb popmy B UniSender moxkHo 3aech (ybeauTech, YTO Bbl 3a/10TMHEHbBI B CBOM
aKKayHT).

LLar 5. CermeHTUpyinTe 6a3y

CermeHTaumMa — 3TO KaK HY»KHO NoAenuTb Baly 6asy, 4Tobbl NONYYUTL
MaKCMMaNbHYIO OTAauy.

Cnatb 04HO NUCbMO BceM — HeaI(pPEeKTUBHO.

Ho 3TO He 03HayvaerT, YTo HY>XHO B3ATb Bally 6a3y M nNoaennTb Ha ABa CrMUCKa —
coBpemeHHble CepPBUCHI PaCCblJIKM NO3BONAKOT AeN1aTb AUHAMUYECKNE CETMEHTDI.

YT0 Takoe AMHaMUNYEeCKMe CermeHTbl:

1. Bbl gob6aBnsete MHGOPMALMIO K KOHTAKTY (Hanpumep, ToBap, KOTOPbLIN OH
Kynua v aaTy NOKynKu);

2. Mpw co3gaHMm Bbl 3a1aeTe CerMEHTaLMIO NO TOBApY, HaNpUMep, AeTCKue
KOJIACKM, W AaTy NOKYMNKK, Hanpumep, 1 mecau);

B nucbMe npeanaraeT ToBapbl 414 AeTei;

4. TINCbMO yXO4MT TONbKO 3TUM NtoAAM (NpY 3STOM AETCKME TOBapbl
npeanaratoTca TeM, KTO yxKe NOKyNan y Bac AeTCKME KONACKKU. MosTomy
NoKynok byaet 6onblie, 4em ecnm 6ol Bbl pa3ocnanm no scen base.

MTakK, cermeHTbl — 3TO Ta MHOPMaALMA, KOTOPAA eCcTb O NOANUCYUKE, C MOMOLLbIO
KOTOPbIX MOXHO noaennTb 6a3y. Tak Kak 6a3bl 06bIMHO 0GOPMAAIOT B BUAE
TabNMYEK — KaKkAbli CErMEHT 3aHMMAET CBOE Nose.

O6HoBuTe cBOO H6a3y, 4TOObI OHa Hbl1a MaKCMMANbHO NONE3HOMN.

KaKkue cermeHTbl HY>XHbl ANA UHTEepHeT-Mara3unHa:

* non nonyyatens (My>KCKOM U KeHCKUI)

* reorpadua (onpeaennte ropoaa, B KOTOPbIX KMBET XOTA Hbl 7% BaLINX
nognncYnKoB);

* CyMMa NOKYMNKU — Ha TpW KaTeropuu (4o cpeaHero Yeka, A0 5 cpegHUX YEKOB,
6onblue 5 cpegHUx Yekos);

® KOINYeCTBO MOKYMNOK (Te KTO coBepwnn 1 MOKYMNKY, Té KTO coBepLlnn 2
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MOKYMKMU, Te KTO COBepLLM bonee 2 NOKYMNoK);
* [aBHOCTb NOKyNKu (Ao 1 mecaues, Ao 6 mecaues, 6onblue 6 mecaueB);
* o TOBapy:
© Ha3BaHWe ToBapa (Hanpumep, Google Nexus 4);

O KaTeropwusa ToBapa (Hanpumep, cMapTdHOH, Ppa3BMBatOLLLNE UTPYLLKN UU
6bITOBAsA TEXHWUKA);

O XapaKTepUCTUKKM NokynaTtena (pasmep oaexabl, NpUbAN3UTENbHbIN
BO3pacT pebeHKa, MapKa aBToMobuns).

* 10 AeNCTBUAM KAMeHTa (noanuncanca Ha akumMm MAM HOBOCTM, NOAYYNN KapTy
NOCTOSAAHHOTO K/INEHTa).

Cambliit NpubbINbHDbINA cermeHT 6a3bl

Camble nyylume Balu KJANEHTbl COOTBETCTBEHHO 60/blue 5 cpeaHUX YEKOB,
coBeplwmnan bonee 2 NOKYNoK u Kynuam Ao 1 mecaues. MM Hy»KHO paccbinatb
NMMCbMa Yallye BCEero U ¢ CambiMU BbIrOAHbIMU NPeAIOXKEHUAMM.

3auem cermeHTMpOBaTb 6a3y

Ana addeKTUBHOM pacCbiKM cneayeT OTNPaBAATb KaK MMHUMYM 4 pa3HbIX MMCbMa
no 4 pa3HbIM CErMEHTaM.

Mpumep:
AKUUOHHOE nucbMo ¢ 4 cecameHmamu:
1. MeHwuHsbI u3 Kuesa
2. MeHWUuHbI U3 YKpauHsl
3. MyxyuHsbl u3 Kuesa
4. Myxc4uHsl U3 YKpAuHbl

B 3asucumocmu om nosna — npedaazaeme pa3Hoili Nopsa0oK mosapos
(803MOMHO Oaxce pa3Hbie wabaoHbl) u Oenaeme NepcoHaAU3ayuUo. 2 nucbma
«Ymo ebl nodapume ceaoemy mMmyxcyuHe Ha 23 pespana?» + «Ecau eam
rnooapunu Ha 23 ¢pespasns HOCKU u bpumasy...» byoym achgpekmusHel, yem
«Kynume nodapkKu k 23 ¢hespana» ro sceli 6ase.

Mouemy? NMomomy umo bosbuiee Konuyecmao ndeli omkpoom u bonswe
8epOAMHOCMb y2a0amsb, KAKUE MOB8ApPbl HYHCHbI.

B 3a8ucumocmu om mecma Haxox0eHUs Ye108eKa MOMHO onpedeﬂumb
epemMAa u cmoumocmeo docmaskKu.

Ewe oanH natoc cermeHTaumMm — Bbl NOCbIJIAETE MEHbLLE NMCEM, HO OHM NPUHOCAT
BaM H6onbLUe OTKPbITUIA, TPAadMKa M 3aKa30B. Haw KAneHT, AHTOH, CMOT YMEHbLUNTb
Konnyectso nucem Ha 300%, Npu 3TOM KOIMYECTBO 3aKa30B He MOHU3UIOCH, a aXKe



COXPaHWIM TEHAEHUMIO pocTa Ha 4% B mecAl,

BnarogapcTBeHHOE NHCBMO

MuceMo no cBbopy OT3LIBOB
ANA HOBBIX KNWEHTOB

Up-sell n Cross-sell

TpaH2aKUHWOHHBIE NHCBMA

PeaHumMmaynwoHHoe

Ana Tex, KTo
nucemo (1-3 wT.)

Kakne nucbMa HYXXHbI A3BHO HE NOKynan
WHTEPHET-MarasuvuHy

C pHeM poaeHWA
NMuceMa nozapaBneHMHA C npazaHMKaMH

C MMEHMHaMH

Ana Tex, KTo MpuBeTCTEEHHOE
noanucanca Ha (welcome) nucemo
aAKLUWH CepHH aKUMOHHBIX NMHCEM

LLlar 6. Co3pgaiTe nucbma

Camblii NpOCTOM ypOBEHb — CO34aTb NMUCbMa C NpeasiokeHnem. Hanpumep, 10
CaMbIX NONYNAPHbIX TOBAapa OCEHbIO 3TOro roja.

Ho Takoi noaxoa Mmano 4yem oTin4aeTca oT 06bIYHOM peKknambl — GaKTUYECKN Bbl
«KpUUMTE» BCEM O CBOMX TOBApaAX.

Ecnn Bbl 3agymanunce o e-mail cTpaTerMm, Bam HOBbIN HOBbIN YPOBEHb —
NOCTPOEHNE 0BLWEHNA C KANEHTOM.

JInuHO Bam, y KOro npoLue KynuTb TOBap UM yCayry? Y yenoBeka, KOTOpbIi
noAoLwen K BaM Ha yaule 1 NpeanoXun KynuTb yTior? Mam y Toro, KTo ¢ Bamu
obLiaeTcs yxKe Heagento n rosoput: «Cayliai, a TyT y3Ha, 4To Tbl ULLELWb, rae
CTUPANbHYIO MALIUHY KYMUTb...»?

BonblwKnHCTBO Ntoaen BbiIbUpaeT BTOPOM BapMaHT, NO3TOMY Bbl CAMW A0KHbI CTaTb
TaKMM YENIOBEKOM A/1A BalUUX NOKynaTenen.

Ona noctpoeHna obweHna ¢ KAMeHTaMmu co3gaiite Takme NnUcbma:

1. npusemcmeeHHoe NUcbMOo (MMCbMO, KOTOPOE HanpPaBAAETCA NOANUCHUKY
cpa3y nocne NoAnNUCKM Ha Bally PacCbiIKy, B KOTOPOM MOXKHO NPeaioKnTb
CKMAKY Ha NOKYNKY Uan BOHYC) — oTnpaBaAeTcs aBTOMaTUYECKH;

2. bnaeodapcmeeHHoe nucobmMo (I'IVICbMO, KOTOpOE HanpasBaAeTCA KANEHTY Nocne
I'IOKyI'IKVI) — B TaKOM NMMNCbMme OT UMEHU OUNPEKTOPA nmbo pykoBoaunTenAa
oTAeNa NpoaaX Bbl 6naro,c|,apv|Te KNNMEeHTa 3a TO, YTO Bbl6paﬂ MMEHHO Bally
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KOMMaHUIO — OTNpPaB/IA€TCA aBTOMATUYECKMU;

nucoMo 015 cbopa om3b1808 (NMCbMO, KOTOPOE HANPaBAAETCH KAUEHTY
06bI4HO Yepes Hegento nocne 6aarogapcTBEHHONO NMCbMa, U B KOTOPOM OT
MMEHM TOrO e ANPEKTOPA PYKOBOAMUTENS OTAeNa NPOAAXK Bbl MpocUTe
K/IMEHTA OCTaBUTb OT3bIB 0 KOMMNaHUn nbo B popme, 1Mbo Ha
npaiicarperatope, MMb0O B COLCETAX) — OTNPABAAETCA aBTOMATUYECKU;

nucomMo-00npooaxa (MMCbMO, KOTOPOE HaNPaBAAETCA KIMEHTY KynuBLUEMY
onpeaeneHHbIn ToBap, HaNpUMep Benocunes, ¢ npeanoKeHnem KynuTb ele
3alMTy) - OTNPABASETCA aBTOMATUYECKH;

. pPeaHuUMayuoHHoe nucbMo (015 KaueHmos) — Yyepes mecal,, NOAroAa UK rof
noc/sie NoKynKku (OT UMeHU pyKoBoAMTENS OTAENa NPOAAXK NN AMPEKTOPA Bbl
cnpalwmnBaeTe, NOYEMY KJANEHT Y¥Ke rof, HUYEro y Bac He NOKynaeT u
npeanaraeTte emy CKMAKY Ha onpeaeneHHble ToBapbl, BOHYC MM A4OCTaBKY
6ecnnaTtHyo) — OTNPaBAsSETCS aBTOMATUYECKY;

. PEaGHUMQaUUOHHOE NUcbMo (0114 NodnuUCYUKO8) — OTNPABAAETCSA, EC/IN Bbl
cobupaeTe 6a3y AaBHO M HMKAK HE HANOMUHANM KNINEHTY O cebe yiKe rog unu
6onble. Bbl HAMOMWHaeTe NOANUCYNKY, OTKYAA Bbl €ro 3HaeTe M YTo bygeTe
paccbliaTb — OTNPABAAETCA OAMH Pa3 BHAYasle PacCbl/iky;

MUCbMO-M030passaeHUe — COAEPKUT No3apaBaeHne ¢ NpasgHUKOM. MOXKHO
nosapaBuTh:

1. ¢ UMeHMHamMM (NMCbMO, B KOTOPOM Bbl MO34paBAAETe YE/I0BEKA C AHEM
AHrena v npegnaraete emy 1Mbo 60HyC MO0 CKMAKY NPU NOKYMKe
cerogHa) — oTNpaBAAeTCcA aBTOMaTUYECKU;

2. C AHEeM poXKaeHuA (ecnm Bbl 3HaeTe 3Ty AaTy, TO MOXKeTe No34paBUTb
yesiloBeKa BOHYCOM MU CKUAKON) — OTNPANSEeTCs aBTOMATUYECKH;

aKYUOHHOe NMucomo (YHUBEpPCaIbHOE NMMCbMO B YHUKA/IbHOM KOPNOPaTUBHOM
WwabnoHe B KOTOPOM Bbl ByeTe aHOHCUPOBATb aKLMM KOMNaHUM cpeam
NOAMNMCYMKOB) — pPeaaKTUPYETCA NOA KOHKPETHYIO aKLUMIO;

KOHMeHmHsle nucema (I'IMCbMa C nonesHoun MHd)OpMaLI,MGﬁ Ana Bawnx
KNINEHTOB U I'IOLI,I'IMC‘-IMKOB) — FOTOBATCA nepnognyecku

Y10 nucatb B nucbmax?

CnpocuTe ceba: «3auem NOAAM YATATb MOU NMUCbMA?».

Ecnv Bbl AenaeTe akLEHT Ha aKLUMOHHbIE NMMCbMa U Npea/iaraeTe Camyto HU3KYHO
LLEHY — TO ABHO PUCKyeTe.

KaK TONbKO KTO-TO NpeaioXKMUT MeHbLUYIO LeHYy — NOKynaTesib YVIAGT K HEMY.

[Mo3TOMY HY*KHO paccblnaTb TakMe NMCbMa, KOTopble Ntoau 6yayT KaaThb.

Kak 3to caenatb?
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MpuaepxmeanTtecsb npasuna 80% K 20%:

B NMCbMax A0/XKHO 6bITb 80% nonesHoro ana umtatens u 20% npoagatoLlero;

CaMu MMCbMa MOXXHO 4epeaoBaTb, KakK 4 nucbma rnonesHoix, 1 npogatouiee.

KaKyto nonesHyo nHpopmaumio MOXKHO NpUCbINaTL?

Obyyvatouwyto nnTepaTypy;

CoBeTbl (TeXHOCOBETbI 419 MHTEPHET-MarasnHa TEXHUKK, COBETbI MCUX0A0ra U
nepaarora gna marasmHa AeTCKMX TOBapOB, peLenTbl, eC/N Bbl NpoaaeTe
TEXHUKY ON5 KYXHU U TaK ganee);

0630pbl TEXHUKN MU APYTUX TOBAPOB;

CpaBHeHUA TOBaApOB.

Mpumep:

Haw knueHm, CeemnaHa u3 Kueea, snadenuya ma2a3zuHa 0emcKux uepywex,
80 spems bepeMeHHOCMU U OeKpema 8es1a «PaccblaiKy-cepuasn» - pas 8
HeOdes110 OHA NMuUCcaaa NUCbMO O MOM, YMO Y3HAs1a HOB020, KAK 8blbupana
KOMACKU U U2pyWKuU.

Kaxcdoe ee nucomo 861361804710 NOAOHUMENLHYIO PEAKYUK KAUEHMOB8
Ma2a3uHa u 0asaso 0o 3% KoHeepcuu ¢ nucema. 3amem CeemaaHa 8eena
asmomMamu4ecKyro Cepuro nUCem rno HanOMUHAHUK O MOKYMKE « YUKAUYHbBIX»
demcKux mosapos (noday3HUKO8, 0emCcKo20 NUMAHUs) U KOHB8epCcus
nooHanace Ha 93%.

Mpu a3mom, y maz2a3uHa yxce bbia onbim 88e0eHUS MAKUX HAMOMUHAHULU,
Komopblli He MpUHec pe3yabmamos.

KaK AonXHb! BbIrnaaeTb Bawum nucbma?

LWar 1. Npuseaute None «OT KOro» B NOpAAOK

PaccbINIKM A0NXKHbI BbITb C afipeca KOHKPETHOrO YeoBeKa C AOMEHOM Ballekn
KOMMaHUMU.

Hanpumep, lMemp MNamoukuH Pyatochkin@company.ru

Ob6paTnTe BHUMAHWE, YTO K/IUEHTbI AONXKHbI MOHATb, KTO UM nuLueT. MoXHOo
[06aBUTb NPUCTaBKY Ha3BaHWe KOMNAHWK, Hanpumep, lMemp - Company.

LWar 2. NMpoaymante aBTOpa PacCbiiK1

Y paccbinkmn 0b6a3aTeNibHO A0KeH ObITb aBTOP.


mailto:Pyatochkin@company.ru

KTo 310 6yAeT, pewaTb Bam. 3TO MOXKET 6bITb ANPEKTOP, PYKOBOAUTENb OTAE/NA
NPOAAXK, MEHEeAKepP MO NPoAaXKaM U T.4,. ITO MOXKET ObITb AaKe BbIMbILWAEHHbIN
NepcoHax.

PaCCbII'II-(y oba3aTtenbHoO HYXHO NoAnncCbiBaTb aBTOPOM, HANpumep:

lemp lNamoyKuH

pyKosooumesb omoena rnpooax KOMNaHuu

LWar 3. Mpocnegute, utobbl y Bawwero nucbma 6bi1 NpPU3bIB K A4EUCTBUIO

Balie NnncbMo ana 4ero-To HanNnMCaHo M OTNPaBaAeHo. [T03TOMY HanNnULWKUTE, YTO Bbl
XoTuTe, yTObbI BaL nonyyartesb caenan, Hanpmumep:

e OTBETbTE Ha 3TO NMUCbMO;
* 3aKaXuTe y Hac ToBap;

* OCTaBbTe OT3bIB;

* BOCMNO/b3YUTECb CKUAKOW;
* nepenguTe Ha Hall CauT.

YnpocTtute X13Hb Ballemy NnoayyaTento, €C/M Bbl XOTUTE YTOObI OH NepeLlen Ha
KOHKPETHYIO CTPAHMLY — NOCTaBbTe CCbI/IKY HA 3Ty CTPaHULY.

LLar 4. Pa3bepurtecb co ccbiiKamu. CKOIbKO UX J0/MKHO 6biTb B nucbme?

Yem mMeHbLUe CCbIJIOK B NUCbME, TEM 6onbwe BEPOATHOCTb TOrO, YTO MNMOJIy4aTE/ b
BbIMOJIHUT TO UENEBOE ﬂ,el\/'ICTBVIe, KOTOpPblE€ Bbl OT HEIO XOTUTE.

B naeane B nucbme 0/1XKHa 6bITb 1 ccbinKa.

Ecamn y Bac B nCbMe HECKO/IbKO CCbINIOK, MO CTAaTUCTUKE BONbLUIMHCTBO
NoJib30BaTeNeln KMKAT UMEHHO Ha NepBYHO CCbI/IKY. [l03TOMY cTaBbTe Camyto
BAYKHYHO CCbI/IKY NEepBOW.

MHTepeCHO, KaK 3TO npaBuno AeﬁCTBVET B aKLUMOHHOM NMUCbMe, B KOTOPOM NO-
ﬂPO6OMy AOJ1XKHO 6bITb HECKO/IbKO CCbI/NIOK:

AHmMoH u3 Camapel, 8nadeem UHMepHeM-Ma2a3uHoM mesnegoHos. OH paccelnaem,
8 MOM Yucse, AKYUOHHbIe NMUCbMa.

KnuKku no mosapam e nepsom u 8mopomM 3KpaHe pacrnpeoensatomcs rno
«UHMepecHocmu» moeapa. B mpembsem, Yemeepmom U rnAmom 3KpaHe K/1uKo8 Ha
0KUUOHHblIE moeapbl MUHUMYM 8 2 pas meHowe.

LWar 5. CaenanTte TeKCT nonerye

Y10 Hapo caenatob, YyTO6bI TEKCT NIETYEe YMTA/ICA:

i BbIAeﬂﬂﬁTe BaxKHOe€E (,D,Ba-TpM CNnoBa 3a pa3, UHa4ye BblAeNEeHUA TEPAIOT



BCAYECKUI CMbICN);
*  Wcnonb3yiTe ab3aupbl. CNIOWHOM TEKCT CNI0XKHO «3aX0TETb» YNTaATb;
* BbIKMHbTE HEHYXHOE (KaK CNoBa, TaK U Lenble NpeasiorKeHus);

* Wcnonb3osaTb MapKMpPOBaHHbIE CMTNCKMU.

LLar 7. «3acTtaBbTe» l0AEN 3aX0TETb UUTATb Baluwn
nUCbma

Kak Hanucatb 3arnaBmMe NnMCbMma, KOTOpOe 3aXOTAT OTKprTb?

3agaua TeMbl — He nepeaartb CyTb MMCbMa, @ TO/IbKO 3aCTaBUTb YMTATENA OTKPbITb
nucbmo. MoaTomy Tema A0KHa ObITb UHTPUTYIOWEN, 3araJ0YHON MHTEPECHON.

CpaBHUTE ABe TeMbI:

1. A celiuac Haw OupeKmMop cbecm KacKy 2/a8H020 UHHEHePa

2. [apaHmMuposaHHO HadexcHble Keapmupsl om CK «MocCmpoui/om».
Mpuuem, cogepraHme nNMcbMa ogHO M To Xe. Ho oTkpbiBaTb 6onblie byayT nepsoe.
MpocToii cnocob HayunTbCcA NUCATb XOpPOLLUUE 3aros1I0BKU
CyLecTBYIOT «YCUNUTENUY 3arONIOBKOB:

» Bonpoc (Kak cakoHomumes 500 epuseH?, Ymo HyxHo, ymobbi nolimu 6
noxoo, [Oe 8bl 3a8mpa nosay4yume 60OKAa 8UHA HA XanA8Y?);

* ApKMe npunaraTesibHble, B TOM YUCNE MOJIYYEeHHbIe U3 [1arosoB
(Bo3byxcoarouue yeHol Ha macno, Camolli onacHsle mesnegoHsbl);

* yucna (12 nyywux senocunedHbix mapwpymos, 3 A6710Ka no yeHe 00HO20);

*  MPUYUHbBI, CNOCOBbI, 3Tanbl, NyTH, TPIOKK U T.4. (MMpuyuHa omkazameca om
gawez2o nocmasujuxka 8o0bl, Crocob HUK020a He sibicems);

* yKasaHue mecAaua unu roga (Tonoselie HoymbyKu HoAabps, camble
npodasaemole KHuzu 2013 200a).

B o4HOM 3arnaBuKM HyXXHO NPUMEHATb HECKONbKO ycunuTtenen cpasy. Hanpumep,
«Kak cakoHomume 500 2puseH 8 AdWords 6 2013 200y ?» nnn «5 cnocobos
Mosy4umes OYyMeHHblEe MAnKu».

Tembl nncem 06a3aTeNbHO HYXXHO TECTUPOBATb C MOMOLLBIO NHCTPYMEHTA

UniSender Kak npoBecTtu cnaut-tectupoBaHme B UniSender
MOKHO MPoYUTaThb

YUCTo TeXHNYECKU, HO BaXKHbI MOMEHT
Tembl BalIMX NUCEM AONKHbI bbITb He 6onee 30-50 cumBoNOB.

Hanpumep, B npeabliaywem npeanoxeHnm 53 cumsona. Y Bcex NoYTOBbIX KIMEHTOB
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€CTb OrpaHUYEHNE Ha KOIMYECTBO CUMBOJIOB TEMbI, MO3TOMY TEMbI NOH6O/IbLIE
NPOCTO He byayT oTobpakaTbCsA KOPPEKTHO.

LLiar 8. 3anycTute aBTOMaTUUYECKYIO Ceputo

Nocne TOro, Kak Bbl CO34a1M BCE NMUCbMaA U pewnnn, 4To OHM roToBbl K OTNPAaBKeE,
HYXHO HAaCTPOUTb aBTOMAaTUHECKYHO CEPUIO NMUNUCEM. Kak ato caenatb B UniSender no
CCblJIKE.

Camblit «NPOCTOMN» CUEHAPUN:
e  [1N1A KINeHTOB:

o KaK TONbKO Ye/NI0BEK Nomnan B CNUCOK KINEHTOB — BaarogapcTBeHHOe
NMUCbMO;

© Yepes 3-4 gHAa — nucbmo no cbopy OT3bIBOB;
© Yepes 7-10 gHEN — NMUCbMO C NONE3HbIM KOHTEHTOM;
© Yepes 2 Heaenn — nepsoe cross-sell uan up-sell nncbmo;
© Yepes 1 mecAl, — nepsoe peaHMMaALUOHHOE MUCbMO;
© Yepes 6 mecAaueB - BTOPOE peaHMMALMOHHOE NMNCbMO;
© Yepes 12 mecaues - TpeTbe peaHMMaLUOHHOEe MUCbMO.
e [1nAa nognNMCYNKOB:

©  KaK TONbKO YenoBeK nonas B CNMCOK — welcome (NpuBeTcTBEHHOE
NMUCbMO).

B Kakoe Bpemsa cnatb?

MpoBepAs OTKPbIBAEMOCTb MMCEM, Mbl YBUAE/U, YTO €CTb 3 NUKA, KOraa OTKPbIBatOT
OONbLUIMHCTBO NMUCEM:

© 9-10yvacos;
© 14-15vyacos;
© 19-20 vacos.

UHTepHeT-MmarasuHbl «WLMPOKOro» Nnpoduna, Kotopblie NPoaaoT n TenedoHbl, 1
Besiocuneabl, U Kodpe, MOryT oTCbl1IaTb MMCbMa B 1l060€ U3 NepedncaeHHbIX
npomexxyTkos. CTapaliTechb BblAEPKMBATb OAHO BPEMSA, YTOObI MOANUCUMKN XKAANN
OT Bac Nucem.

Bawa uenesas ayanTopmua MOXKET OTAIMYATLCA OT ayAUTOPUN UHTEPHET-
rmnepmapkeToB. Ana MHTepHeT-MmarasuHoB «y3KOro» Npoguaa HyXHO TeCTUPOBaTb
BPeMA OTNPABKU A/1A KOHKPETHOM ayanTopun. Hanpumep, OCHOBHaA ayamMTopus
AETCKMX MarasMHOB — MaMbl M nanbl. Monogble MamMbl 3a4acTyto He XO4AT Ha
paboTy, @ yTPOM 3aHATbI C pebeHKOM, NO3TOMY OTMPABKY HY}KHO OCYLLLECTBAATb B
obeneHHoe Bpems.
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B KaKoi AeHb Nyylle OTKpbIBaloT?

¢ CO BTOPHWKa NO 4yeTBepr.

Takue AHW OTNPaBKM 0BYCNOB/IEHbI CPAaBHUTE/IbHOM aKTUBHOCTbIO MO/b30BaTENEN B
NHTEepHEeTe — BONbLUIMHCTBO 0AEN NPOBEPAET INYHYIO NOYTY Ha paboTe.

Kak uacto genatb paccbinkm?

* Hevaue 1 pasa B Hegenio;
* He pexke 1 pa3a B mecsl, a TO KANeHTbl 3abyayT o Bac.

Bceraa MOXKHO CNPOCUTL Y YENIOBEKA, C KaKOM YacToTOM eMy NpucbiNaTb Nucbma. Ho
He CTOMUT 3TO AenaTtb B popme NoanNnUCKn nam nepsom nucbme. CHavyana Hy»xHo,
4yTObObl YENOBEK YBMAEN NO/b3Y BalLEen PaCcCbl/IKK, @ 3aTEM YrKe AaBaTb BblOOp.
Coset

TecTupyiiTe 4acTOTY PACCbIIOK CPaBHUBAsA NOKa3aTe/IM OTKPbIBAEMOCTU NMUCEM, U
OTMMUCOK OT PACCbINIKMK.



Bmecto nocnecnosua: TunuuHblie olunbKU e-mail
MapKeTUHra

KynneHHasa 6a3a KnneHToB
Hukoraa He noKynanTe 6a3bl 4Ns paccbioK nucem!

Takue paccbinku abcontoTHO He3PPEKTUBHbBI, MOTOMY YTO 3TU /IKOAN HUYETO HE 3HAIOT
O Balliell KOMMaHUKN N, COOTBETCTBEHHO, He ByAyT OTKPbIBaTb BallX NUCbMA.

[la U 0 KaKOM NOCTPOEHUUN A0BEPUA MOXKET UATU pedb C HE3HAKOMbIM Ye/10BEKOM.
NMucbma B KApTUHKaxX

MocmoTpuTe B cBOM ALMK «CNam» B MOUYTOBUKE... 3aMETUAN TaM Kydy NUCEM B
KOTOpPbIX HET HM BYKBbI TEKCTA, @ MPOCTO KAaPTUHKA? BOT MMEHHO, MMCbMO — 3TO
NMUCbMO, B HEM A0/IKEH BbITb TEKCT — U CNaM-PUNBLTPbI TaK¥Ke TaK CYUTAIOT.

OTﬂpaBKa TONIbKO aKUMNOHHbIX NUcem

Moyemy-To cYUMTaeTCA, YTO eAUHCTBEHHOE, YTO CTOUT OTNPABAATb KAIMEHTAM — 3TO
npeanoXeHne ¢ KaPTMHKaMKU TOBAPOB YTO-TO KyNnUTb. Mbl Ke Npu3biBaem Bam
nNMcaTb «4enoBeYeckMe NMCbMa», Tak Ha3biBaeMble KMMCbMaA ApYyra», Takme Kak
NUWYT BaM Apy3bsa. NoANUCYMKN A0BEPSIOT TaKMM NMMCbMamM HaMHOro 60/blue, Yem
MUCbMam C KapTUHKaMW.

Beab Apy3bA NMWYT Bam 6€3 KapTUHOK?
HeperynapHasa paccbiika

Kak 4yacTo Bbl NTOMHUTE Nt04eN, C KOTOPbIMU MO3HAKOMUAMUCH 2 FoAa Ha3ag U C Tex
nop He obwanuceb?

Mouemy Torga Bbl AyMaeTe, YTo Nt0AM Bac 3aNoMHUAK? Camoe «NPUATHOEY, YTO
CAENaloT C HEOXKNAAHHbIM NMMCbMOM OT A@aBHO 3abbITOro MarasumHa, 3To yaanar.

Y10b6bI HE nonagatb B CNam HYXXHO PeaHUMMPOBATb BALWKUX NOAMNUCYUKOB - elle pas
3HaKOMWUTbCA.


http://www.unisender.com/ru/services/unisender_services/allinone/reanimacionnoe_pismo/

Yem Bam nomoxxet UniSender?

CuHXpoHM3auuA Bawero caiTta c UniSender

O3agaybTe NPOrpamMmmmMcToB CMHXpPOHM3aumen ¢ UniSender yepes API. 31o
COKOHOMWT BaM BPeMSA U AeHbIM, a TakKe obecneuynTt perynspHoOCTb PacCbliKK.

Nnn caenaiite aTo camu.

B UniSender y»e ecTb MHO»XeCTBO rOTOBbIX BAPMAHTOB CUHXPOHMU3ALMKU C
pa3nnyHbimn CRM, CMS 1 nHTepHeT-marasmHamu. Mwmre cBom 34€Chb.

TonbKo npeacrtasbre, Bbl HACTPOUIN CUHXPOHM3AUUIO OAMNH Pa3 U TeNepb PacCbl/iKa
Ha4YNHAEeT NPUHOCUTb BaM AEHbIN MPaAKTUYECKHU 6e3 BMelaTeNnbCcTBa C Ballen
CTOPOHDBI.

TectupoBaHUe BalUX PACCbIZIOK

Crtparterms e-mail mapKeTUHra BKAOYaEeT B ceba NOCTOAHHOE yayylleHue. Moatomy
Bbl BCErAa MOXETe NPOoTEeCTUPOBATb, KAKOM U3 3/IEMEHTOB Ballle PACCbI/IKU MOXKET
paboTtatb apPeKTUBHEN. YTO MOXKHO TECTUPOBATL U KAaK — HaMAETe MO CCbIIKE.

PacwumpeHHas cermeHTauma gaa KaXKa0ro nucma

Bbl 3aaeTe Ty cermeHTaumIo, KOTopaa BaM HYXXHa ANA Nncbma. Ecam Bbl 3anonHMAm
AaHHble 0 CBOUX KAneHTax — To 6e3 npobnem cmoxkeTe 0ToCAaTb MUCbMO,
Hanpumep, Mamam, y KOTOpbIX AeTu 40 TpeX NeT NAKC OHU HOcAT 41 pasmep U
nobat Apple-TexHuKy, HO He Tem, KOTOpbIe KyNuaun 4To-To oceHbto 2013 roga nnu
iPad.

ABTOMaTU4YeCKOoe nonagaHuve NoANUCYUKOB B Gasy
Ewe oaHa aBTOMaTM3aums, KOTOpaA MNOMOKET BAM COIKOHOMUTb.

CBaxkute popmy NOANMUCKKN Ha caliTe co cnmuckom B UniSender. 3aTem HacTpolite
aBTOMATUYECKYIO CepUIo NUceM. Bee, Tenepb Kaxkaplh NOANUCUYUK NONYYaET MMCbMO
OT Bac, KaK TO/IbKO OCTaBUT CBOW ZlaHHbIE.

HanucaHue nucem pgna sac

Hawmn KkonupanTepbl MOTryT HaNMCaTb U HAaCTPOUTb aBTOMATUYECKYHO OTMNPABKY BCEX
BblLUENEPEYNCNAEHHbIX CEPUIN NUCEM:

* HanucaHWe 0HOro Nucbma - 1599 py6/399 rpH

* HaCTpoOWKa oTnpaBKku Nnnucbma — 400 py6/100 rpH
B ctommocTb BXoguT:
- HanucaHue 3 3aroNI0BKa HaNMCcaHWA NMCbMa Ha Bblbop;
- HANMCAHMeE TEeKCTa NUCbMQ;
- 3a/IMBKa NUCbMa B LLIAGNOH.

Co3paaTb Ana sac WwWabnoHbl nucem
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Ecnun y Bac HeT wabnoHa NMcbMa, Hal An3anHep pa3paboTtaer wWabaoH nucbma
Bcero 3a 3200 py6/760 rpH

B aTy cTOMMOCTb BXOAMUT:

¢ CO3paaHue ,a,msaﬁHa MaKeTa PacCCbl/iKH;
¢® B€PCTKa MaKeTa pacCCbl/iKK,

* TecTMpOBaHWE MaKeTa pPaccbiikM Ha 6onee 10 nonynApHbIX NOYTOBbIX
KNNEeHTax;

* 3a/IMBKa WabnoHa B Ball dKKayHT.
Y Bac ecTb BONPOChHI, Bbl PELLININ 3aKa3aTb HAaNMcaHue NUcbma nau

co3aaHune u.|a6n0Ha, TOr4a NuuwnTe Ham, C PpagoCTbiO OTBETUM.
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